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DOR-WAYS

News from the Department of Rehabilitation
 
 

A Message from Director Tony Sauer
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Director Tony Sauer

 

The holidays are a perfect time to express appreciation to our employees and community stakeholders for working together to improve the lives of people with disabilities. Every day this year someone's life was changed for the better due to your efforts. No matter the size of your contribution, each time a business owner, employer, law maker, or citizen experiences an enhanced awareness about the benefits of inclusion, forward movement occurs. On behalf of the Department of Rehabilitation, please accept my sincere gratitude for contributing to our mission.

   

As December comes to a close, I am full of anticipation and excitement for the coming year. In January, as the Department of Rehabilitation begins celebrating our 50th anniversary, we will showcase our contributions towards the advancement of the disability rights movement through a number of activities throughout the state. The year-long campaign will bring to light the hard work of all those who believe in and strive for greater employment, independence and equality for Californians with disabilities. 

 

I really like the famous quote by Henry David Thoreau, "It's not what you look at that matters; it's what you see." This quote resonates with me as I "look" at all that has yet to be achieved, and the tasks seem daunting. When I focus on what I "see" however, it's a bright future of cohesion and exponential possibilities, and that energizes me for what lies ahead.

 

This issue of DOR-WAYS features articles about what we are doing in the upcoming year to enhance the lives of people with disabilities, and about others giving back to their communities and impacting our society by the work they do every day. If you have an idea for a particular story or issue you would like to see covered in future editions, please contact us at externalaffairs@dor.ca.gov.

 

Onward, 

Tony Sauer
 

Consumer Chooses to Give Back, Not Give Up
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Consumer Lauren Battey

  

In April 2008, Lauren Battey was 23 years old, working full-time in Washington D.C., and preparing to attend law school at UC Hastings College of the Law in San Francisco when she became ill. After months of testing, doctors diagnosed her with multiple sclerosis, a progressive and degenerative neurological condition that affects the central nervous system. Lauren was determined to follow through on her plans to go to law school, but attempting a physically draining course of study with an unpredictable illness was terrifying. 

 

Lauren's condition was causing vision and fatigue issues, so after her first semester of law school she contacted the Department of Rehabilitation for assistance. She was assigned to Counselor Wendy Tobias who worked with her to determine the necessary assistive technology and helped her learn to cope with the combined stress of law school and multiple sclerosis. In order to select equipment that would be the most useful, Lauren participated in a vision evaluation at UC Berkeley. Following the evaluation, we determined that glare-reducing glasses and a Kindle for her textbooks would help combat the effects of optic neuritis brought on by the multiple sclerosis. We also assisted with tuition, books, and a bedside work station, so she could continue her studies when the fatigue debilitated her. 

 

Besides managing an unpredictable disease and keeping up with her demanding school work, Lauren also found time to give back to the community and remained active outside the classroom. She logged over 150 hours of pro bono work with UC Hastings' Homeless Legal Services, spent a semester mediating cases in small claims court in San Francisco, and served as the Senior Productions Editor for the Hastings Business Law Journal. In 2010 and 2011, she was recognized by the San Francisco Bar Association as an Outstanding Volunteer in Public Service for her work with the homeless community and most recently, received the Wiley W. Manuel Pro Bono Services Certificate from the State Bar of California Board of Governors.

 

Her counselor is not surprised by Lauren's accomplishments. "Lauren is such a vibrant person - definitely a rock star," commented Tobias. "She has shown that with commitment, effort and communication, she can reach her goals. I really congratulate Lauren on her success."

 

All of Lauren's hard work has certainly paid off. She graduated this year, accepted a full-time position with a law firm in Virginia, and found out just weeks ago that despite an emergency room stay just five days before the exam, she had passed the California Bar Exam on her first attempt!

 

Just four years after the diagnoses that changed her life, Lauren says she no longer fears her disease; instead she sees it as an incredible gift. "I have learned compassion, humility, and grace; and that sometimes, I need to ask for help. I don't know how I would have made it through school without Wendy. She is an extraordinary individual, and I am forever grateful for her and the DOR."  
 
Searching for 50 Notable People

 

In celebration of the Department of Rehabilitation's 50th Anniversary, we are seeking nominations for individuals who inspire others through advocacy, leadership, accomplishments, achievements, and/or dedication to the disability movement and to employment, independence, and equality of Californians with disabilities. 

 

Fifty individuals will be chosen as a part of the "50 Most Notable People in the Disability Community." Beginning in January 2013, one person a week will be recognized. A short biography of their life and their contributions will appear on our website, Facebook page, and Twitter feed.

 

This is the chance to recognize individuals for the hard work, efforts, and actions that have helped California's disability movement get where it is today; and to inspire others to continue fighting for greater employment, independence, and equality for all Californians with disabilities.

 

To nominate someone for the list, please refer to the guidelines and rules on the front page of our website, www.dor.ca.gov. All submissions must be received by close of business on January 11, 2013.

 

We also encourage you to forward this opportunity to your networks and any interested parties! If you have any questions, please contact DOR External Affairs at externalaffairs@dor.ca.gov or by phone at 916-558-5874. 
DOR Working with Tribal Vocational Rehabilitation to Enhance Services
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Jim Warne (l) and Chaz Compton of SDSU's Interwork Institute facilitate the 2-day cross training

   

Like the Department of Rehabilitation, California's Tribal Vocational Rehabilitation programs are designed to assist individuals with disabilities with their employment goals. These programs, known as the 121 Programs, are specifically designed to provide vocational rehabilitation services to Native American with disabilities residing on or near federal or state reservations. Currently, we are working with four of these programs to ensure the best possible services to our mutual consumers. 

 

Central to the need for collaboration are the benefits that this underserved population can reap from the joint effort. By participating with both agencies, individuals have their cultural needs met by the tribal vocational rehabilitation program, while our department can offer more extensive services when needed.

 

Recently, our staff met with our tribal vocational rehabilitation program partners to discuss the need to improve outreach and referrals; understand the differences and similarities in each program; increase shared cases and resources; and establish plans for the future -- all with the end goal of providing a higher quality of services to our mutual consumers.

 

Peter Harsch, District Administrator in our Redwood Empire District, has worked with the tribal vocational rehabilitation programs for several years and is optimistic about the progress he saw during the two-day meeting. "We haven't solved all of the issues that divide us, but we've opened up lines of communication and that is significant," said Harsch. "On a cultural level, these relationships expose staff to a different way of providing services, while the tribal vocational rehabilitation
programs are learning how to best use Department of Rehabilitation services for the benefit of our mutual clients."

 

With technical assistance from San Diego State University Interwork Institute Technical Assistance and Continuing Education Center, we developed a plan with the four programs, each carrying the common theme of providing the most effective services possible to the Native American population.
 

A New Kind of "Hero" - Former Firefighter Sparking the Minds of Today's Youth
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Consumer James Bruce

  

After having his left foot crushed by a fire truck in 2009, firefighter James Bruce was left wondering "what's next?" He chose to follow a passion far removed from the heat of California's wildfires, teaching high school English.

 

In October, James' story was featured on page 16 of the "Journal Plus, Magazine of the Central Coast," please click the link below to read about his journey back from a life changing injury. 

 

Journal Plus Magazine of the Central Coast
 

New Service Delivery Model in 2013
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DOR District Administrator Carol Asch addresses staff at the teamwork- themed VRMod training in Sacramento

  

The ability to offer a more efficient way of providing vocational rehabilitation services to our consumers will be getting a boost in the new year. Beginning in January, the Department of Rehabilitation will commence statewide implementation of the new Vocational Rehabilitation Service Delivery Team Model. The centerpiece of the new service delivery model is the shift to a team approach.

 

We will be engaging in the new process in a way that allows us to transform our service delivery to reflect changes in both consumer expectations and technology, while meeting federal requirements. We will gradually phase in the model throughout the year, culminating in statewide implementation by the end of 2013.

 

Above all, the new process is designed to enhance the experience to our consumers. Participants in the pilot have commented on the ease of transitioning into the new system. The parent of a consumer recently expressed her enthusiasm for the new team approach saying, "We were very pleased with how seamless it was for our daughter to access services and make the transition into the new model. This pilot made the process run even more smoothly and efficiently than before."

 

Look for more information regarding the new vocational rehabilitation service delivery model in our special January edition of DOR-WAYS!
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