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MESSAGE FROM THE CHAIR


This report outlines our accomplishments with the California Department of Rehabilitation (DOR) and the status of the Vocational Rehabilitation (VR) programs.
We are pleased with the level of engagement that DOR has had with the State Rehabilitation Council (SRC). The DOR has demonstrated candidness to ideas and willingness to discuss challenges and opportunities for reshaping the VR programs with the SRC. 
Since the passage of the Workforce Innovation and Opportunity Act (WIOA), the SRC’s engagement with DOR has increased. The SRC’s policy recommendations continue to express the need to strengthen partnerships with businesses, schools and workforce development boards throughout California. These are critically important to WIOA implementation efforts in the coming decade and reaching DOR’s goal of 20,000 employment outcomes at $20 per hour by 2020.
The SRC commends DOR in successfully seeking budget authority for more positions to provide benefits counseling. The SRC has championed this issue, and we believe this will assist people with disabilities live more independent lives.
Now is the time to seize opportunities to strengthen and reshape VR programs and make lasting changes for the lives of people with disabilities. 
Sincerely,
Original signature on file
[bookmark: _GoBack]David DeLeonardis, Chair
California State Rehabilitation Council

[bookmark: _Toc398125998][bookmark: _Toc432445865]The Council’s Overview
Our Mission
The California SRC’s mission, in partnership with the DOR, is to assure that all Californians with disabilities are represented, informed and empowered; receive necessary, sufficient and timely individualized services; and that these services are excellent and lead to meaningful employment.
Responsibilities and Functions
The SRC works in partnership with DOR to improve VR programs for people with disabilities. The Rehabilitation Act of 1973 established the SRC to conduct key activities including:
Review, analyze and advise DOR regarding their VR performance and responsibilities related to eligibility, effectiveness of services provided and functions performed by DOR that affect the employment of people with disabilities.
Advise DOR on the development of the VR Services Portion of the Unified State Plan, including the agreement to the goals and priorities of the plan.
Evaluate the Consumer Satisfaction Survey Results, and assist with the development of the questions for the survey.
Assess the needs of people of disabilities through the evaluation and implementation of a triennial Comprehensive Statewide Needs Assessment.
Overview of Committees
The SRC is reorganizing its existing Committee structure to better align with federal mandates, and will now have three Committees: Monitoring and Evaluation, Policy and the Unified State Plan. Previously, the functions were split among two Committees (Monitoring and Evaluation and Policy and Planning Development). The SRC will finalize this new structure at the November 2015 Quarterly Meeting.
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I am pleased to join the California State Rehabilitation Council (SRC) in presenting its 2015 Annual Report.  
Over the course of the year, we have engaged the communities, including the SRC, for their perspectives in implementation efforts of the Workforce Innovation and Opportunity Act (WIOA) and how to increase employment outcomes for people with disabilities.
Reshaping the vocational rehabilitation (VR) cannot occur without strong partnerships at every level of government, between the communities, vendors and businesses.
Working collectively, we can achieve much more in leveraging resources and creating more opportunities for our consumers. This year has been about strengthening partnerships and having dialogues with the communities in how to reshape the VR programs in accordance with WIOA.
Work never ends as we continue our implementation of WIOA and fulfilling our march towards 20,000 employment outcomes at $20 per hour by 2020. Many barriers remain, and we continue to remove those barriers each day one person at a time.
Sincerely,
Original signature on file
Joe Xavier, Director
California Department of Rehabilitation
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DOR’s Mission
The California Department of Rehabilitation works in partnership with consumers and other stakeholders to provide services and advocacy resulting in employment, independent living and equality for individuals with disabilities.
Vision
Employment, independence and equality for all Californians with disabilities.
Guiding Principles
The principles that guide us in our daily work.
Delivering effective vocational rehabilitation services, and other programs and services in an efficient, caring, professional, and prompt manner.
Attracting, developing, and retaining a competent, creative, and highly motivated workforce.
Maintaining public trust by being fiscally responsible and ensuring quality programs and services.
Sustaining our role as a respected leader in the disability community; inspiring hope in those we serve.
[bookmark: _Toc432445868]Consumer Success Stories
This year, DOR launched its NoticeAbilities: Our Clients Tell Their Stories webpage and audio-blog, which features interviews each month with a new DOR consumer. DOR will also highlight these consumers describing their experiences transitioning into independent living and competitive employment through Facebook and Twitter. Through these expanded marketing efforts, DOR hopes to reach a broader and younger audience regarding its services.
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This year, the SRC supported DOR in its efforts in seeking legislative approval to hire an additional 31 Work Incentives Planners to further implement benefits counseling for our consumers.  These ongoing efforts will support the independence of consumers on Social Security Income/Social Security Disability Insurance. We are pleased that DOR obtained the approval and continues to make benefits counseling an important part of VR.
Beginning at the May 2015 Quarterly Meeting, the SRC and DOR began discussion on the concept of informed choice and its policies and procedures and how it will be affected by the new job-driven focus in WIOA. The SRC, in collaboration with DOR, will continue these discussions in the coming year to devise policy recommendations and actionable items.
The DOR organized a 25th Celebration of the American with Disabilities Act (ADA) with the Legislature at State Capitol. The event was attended by legislative staff, Department Directors and staff, SRC and other community partners. The DOR honored several California State Departments in their efforts to improve services for people with disabilities. The SRC was pleased with efforts to educate legislative staff on the importance of the ADA and its meaning to people with disabilities.
[bookmark: _Toc432445870]

WIOA Implementation Efforts with SRC
The DOR held nine public forums to discuss various aspects of the WIOA and requested feedback from the communities. WIOA reshapes all aspects of the VR programs, has a job-driven focus to both VR programs and workforce systems, creates Pre-Employment Services (PETS) for youth and students and makes collaboration between systems a priority.
Beginning with the November 2014 Quarterly Meeting, the SRC and DOR held interactive discussions to further explore the nature of the changes to the VR programs. The SRC and DOR continued those interactive discussions at the February and May 2015 Quarterly Meetings to discuss both the effects of the WIOA and the proposed regulations to the VR programs as DOR interpreted the changes. The SRC expressed the need for consistent partnerships with workforce systems, schools and businesses throughout California during those Quarterly Meetings.
In collaboration with DOR, the SRC provided testimony and comments on the WIOA proposed regulations to the U.S. Department of Education’s Rehabilitation Services Administration. The SRC continues to advocate that flexibility is needed for the VR programs due to California’s geographic and labor market diversity. It also believes that the definition of students with disabilities be broad enough to include a variety of school settings.
At the August 2015 Quarterly Meeting, DOR provided information to the SRC on initiatives to implement the PETS for youth and students with disabilities. As part of its PETS implementation efforts, the DOR plans to provide early work experience to 2,000 students with disabilities, establish summer VR programs and provide self-advocacy training focused on vocational training, educational choices and employment. The summer VR programs include transition services such as job exploration, workplace readiness training, work-based learning experiences and development of money management skills. Again, the SRC offered its feedback regarding the PETS initiatives as part of the implementation efforts. The SRC commends DOR for its ongoing transparency with the communities and the inclusion of the SRC throughout the decision-making process in WIOA implementation efforts.
[bookmark: _Toc432445871]Business Engagement
DOR developed several new business engagement initiatives during the Federal Fiscal Year (FFY). In addition, this section will outline the Business Partnership Forums and information received from the Forums.
CVS Hiring Event
The DOR developed a partnership with CVS Heath to hire consumers. Out of this partnership, DOR staff have been working with consumers who are interested in customer service or pharmacy technician positions to complete the CVS application process and the Virtual Job Trial. 
State of California hiring process for people with disabilities
The DOR, in collaboration with the California Department of Human Resources and California State Personnel Board, is evaluating the State of California’s policies and processes to eliminate factors negatively impacting the hiring, promotion and retention of people with disabilities. The purpose of the project is to increase the number of people with disabilities hired in state government and improve reasonable accommodation processes within state government. Finally, the project will also make recommendations to enhance methods to capture information about state employees with disabilities.
Business Partnership Forums
DOR held two Business Partnership Forums where Executive Leadership met with business partners to discuss employment and hiring needs for their businesses. Six businesses participated in the Forums: CVS Health, Hands on Hyatt, McLane Company, Teachers’ Insurance and Annuity Association College Retirement Equity Fund, Walgreens, U.S. Bureau of Reclamation, and Union Pacific. The conversations covered everything from the need for resume improvements to the top five job skills needed in the workplace. Hearing from businesses allowed the Department to assess its current practices and incorporate changes in preparing consumers for employment.
[bookmark: _Toc432445872]SRC Recommendations
During FFY 2015, the SRC adopted the following recommendations for DOR at the August quarterly meeting for inclusion into the 2016-2020 VR Services Portion of the Unified State Plan. The Recommendations supports the Department’s efforts for services to youth and building capacity at the local and regional levels.
It is widely recognized in business and industry that soft skills are important 21st Century skills and are part of workplace readiness. The SRC commends DOR for developing and implementing its Soft Skills program. The SRC recommends:

In an effort to gauge the extent to which this program has been implemented, the SRC requests additional information on how many consumers have attended soft skills training by the Department, and how many Districts have participated in these efforts. 
The SRC further recommends the Department develop an integrated approach to providing soft skills training for all consumers, including youth with disabilities, throughout a consumer’s development towards employment, including training by curriculum, workplace training, and job coaching. This integrated approach must include strong business engagement to ensure consumers have the skills to succeed in their employment choice. 

To understand the evolving hiring needs of business and to implement changes needed to improve quality employment outcomes, the SRC recommends that DOR expand engagement with business at each level of the Department, including executive leadership, and ensure a focus on business engagement is disseminated throughout the organization. 
To more effectively partner with the regional and local Workforce Development Boards, the SRC recommends DOR should develop a consistent partnership agenda to guide District Offices to successfully engage in regional planning and local service delivery efforts with Workforce Boards.
As DOR expands engagement efforts with the State Department of Education, and deepens connections with Local Education Agencies and Special Education Local Plan Areas, the SRC recommends DOR should include students with 504 Plans in these engagement efforts to provide services to students with disabilities. 
In order to provide consumers with equal access to the benefits of the 21st century technology, the SRC recommends DOR proactively educate and inform staff and consumers of the importance of Assistive Technology and the tools and user competency which is taken for granted in today’s work place.
[bookmark: _Toc432445873]

Unified State Plan
WIOA now requires states to develop a four-year Unified or Combined State Plan for the entire workforce system including the VR programs with a required review and modification at the end of two years. In California, the California Workforce Development Board (State Board) decided to submit a Unified State Plan that includes a strategic vision and goals for preparing an educated and skilled workforce, and a strategy aligning the core programs to achieve strategic vision for core partners, including DOR. Core programs include VR, Adult Dislocated and Youth programs, Adult Basic Education and Basic Skills programs, and Wagner-Peyser Employment Services programs. The Unified State Plan also includes the VR Services portion of the Unified State Plan, describing VR and Supported Employment program services provided to Californians with disabilities under Title I and Title VI, Part B of the Rehabilitation Act of 1973, as amended. 

In 2014, the State Board created a WIOA Implementation Workgroup, which includes DOR Director Joe Xavier and State Board representative to the SRC Abby Snay. The SRC is pleased that DOR is on this Workgroup to ensure Californians with disabilities are represented in the State’s WIOA implementation efforts. SRC Members attend WIOA Implementation Workgroup meetings to understand the approach California is taking towards implementing WIOA. 

The DOR’s goals in the VR portion of the Unified State Plan reflect the priorities provided to the State Board. The DOR priorities are business engagement, capacity building, youth and Competitive Integrated Employment. The priorities are DOR’s Goals, and were agreed to by the SRC.

Goals for Youth
Increase opportunities and outcomes for training and employment services for youth with disabilities.
Outreach to potentially eligible students with disabilities to enhance awareness of, and the opportunities to receive, DOR services. 
Increase coordination of services between DOR and other partners to support youth with disabilities.
Goals for Business Engagement
Increase partnerships with businesses within the local areas to develop or expand work experience, internship, and employment opportunities for adults and youth with disabilities.
Promote participation in career pathways to meet business sector and consumer employment needs. 
Goal for Capacity Building
Establish or enhance partnerships with WIOA core programs to improve service delivery for adults and youth with disabilities.
Goal for Competitive Integrated Employment
Increase competitive integrated employment opportunities and outcomes and supports for adults and youth with disabilities, particularly those with the most significant disabilities and those underserved.
Comprehensive Statewide Needs Assessment
California is also in the midst of the first year of the triennial cycle for the Comprehensive Statewide Needs Assessment (CSNA). In collaboration with the SRC in November 2014, DOR finalized its plan to conduct the CSNA. At the May 2015 Quarterly Meeting, the SRC reviewed preliminary, baseline data comparing the general population to DOR consumers. The baseline data included demographic, occupational, wage and educational attainment data and information on youth. 

The SRC was pleased with the direction of the preliminary data assessment because it created a profile of consumers that had successful employment outcomes. The data also compared consumers to California’s general population. The SRC was interested in further evaluating data by disability types, comparison of data between America’s Job Centers and the VR program and projections of occupations in regional markets. In the upcoming year, the SRC, jointly with DOR, will agree to the next steps for survey design and the need for focus groups. 
[bookmark: _Toc432445874]Consumer Satisfaction Survey
In partnership with the SRC, DOR administered the annual Consumer Satisfaction Survey to evaluate DOR’s service quality, timeliness and effectiveness. The survey is sent to a random sample of consumers both with open and closed cases. The SRC reviews the survey annually at the August Quarterly Meeting.
This year, DOR continues to receive satisfactory marks for its services.
85% of consumers reported that they were treated with courtesy and respect from their counselor.
70% of consumers reported being satisfied with the level of vocational guidance and quality of counseling received.
75% of consumers expressed overall satisfaction with the services provided by DOR.
For consumers who were employed, DOR received satisfactory marks for its assistance.
84% reported they were satisfied with their job.  
87% reported that the services provided by DOR were instrumental in their becoming employed.  

The SRC will further evaluate the open-ended comments and results to determine if recommendations might be warranted in the coming year. 
For more details, view the 2015 Consumer Satisfaction Survey Results report on DOR's website.
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This section includes highlights of applicant information and demographic data on consumers receiving services from DOR.
Caseload Information
	Caseload Highlights
	FFY 2014
	FFY 2015

	New Applications
	36,556
	36,151

	New Plans
	26,546
	25,865

	Closed-Rehabilitated
	12,456
	13,413

	Total Caseload
	97,863
	100,961



Consumer Demographics
	Age
	Number of 
Consumers
	Percent

	Under 20
	15,239
	15%

	20-29
	30,362
	30%

	30-39
	15,569
	15%

	40-49
	15,207
	15%

	50-59
	17,019
	17%

	60-69
	6,125
	6%

	70+
	2,430
	1%





	Gender
	Percent of 
Consumers

	Male
	56%

	Female
	44%


Consumer Demographics -- Continued

	
Disability Type
	Number of Consumers
	Percent of 
Consumers

	Psychiatric
	27,319
	27%

	Physical
	19,193
	19%

	Learning 
	18,917
	19%

	Cognitive
	10,462
	10%

	Intellectual/Developmental 
	7,466
	7%

	Deaf/Hard of Hearing
	7,282
	7%

	Blind/Visual
	6,422
	6%

	No impairment/Not Reported
	2,639
	3%

	Traumatic brain injury (TBI)
	1,261
	1%








Consumer Demographics -- Continued
	Ethnicity
	Number of Consumers
	Percent of 
Consumers

	White
	39,558
	39%

	Hispanic or Latino
	34,451
	34%

	Black or African American
	18,257
	18%

	Asian
	3,598
	4%

	Multiple Ethnicities Selected
	2,310
	2%

	Hawaiian/Pacific Islander
	1,454
	1%

	American Indian or Alaska Native
	849
	1%






Occupational Data for Successful Case Closures
	Occupation Upon Employment
	Number of Consumers

	Clerical and Administrative Support
	2,667

	Service Occupations
	2,570

	Prod., Const., Operating, Maint. & Material Handling
	2,554

	Sales and Related Occupations
	1,787

	Professional, Paraprofessional and Technical
	1,019

	Homemaker
	643

	Agricultural, Forestry, Fishing and Related
	204

	RSA Special Occupations and Miscellaneous
	103

	Managerial and Administrative
	100

	Computer and Mathematical Occupations
	54

	Construction and Extraction Occupations
	54

	Community and Social Service Occupations
	33

	Education, Training and Library Occupations
	23

	Healthcare Support Occupations
	23

	Healthcare Practitioners and Technical Occupations
	12

	Production Occupations
	11

	Protective Service Occupations
	3

	Not Reported
	1,550

	*One case was reported closed in Business and Financial Operations, a second in Installation, Maintenance and Repair, and a third in Personal Care and Services.


Educational Data for Successful Case Closures
	Educational Attainment At Employment
	Percent of 
Consumers

	High School (HS) Graduate or Equivalency Certificate (GED)
	35.7%

	Post-Secondary Education, No Degree or Certificate
	15.4%

	Vocational/Technical Certificate or License
	11.7%

	Bachelor's degree
	9.1%

	Secondary Education, No HS Diploma (grades 9-12)
	8.1%

	Special Education Certificate (completion or in attendance)
	7.2%

	Post-secondary Academic Degree/Associate degree
	6.7%

	Master’s Degree
	3.0%

	Elementary education (grades 1-8)
	1.5%

	No formal schooling
	0.7%

	Any Degree Above Master’s (PH.D, ED.D, J.D, etc.)
	0.4%

	Occupational Credential Beyond Undergraduate Degree
	0.3%

	Occupational Credential Beyond Graduate Degree Work
	0.1%
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	David DeLeonardis, Chair
Representing the Community Rehabilitation Programs
Sacramento County

	
	Danielle Anderson, Vice-Chair
Representing Current or Former Consumer
Ventura County

	
	Patricia Collins-Day, Treasurer
Representing the Disability Advocacy Groups
Santa Barbara County

	
	Victoria Benson
Representing the Parent/ Training Information Centers
Fresno County

	
	Jacqueline Jackson
Representing the State Independent Living Council
San Diego County	

	
	Andrew Mudryk
Representing the Client Assistance Program
Sacramento County


	
	Abby Snay
Representing the California Workforce Development Board
San Francisco County

	
	Deanna Strachan
Representing the Disability Advocacy Groups
San Luis Obispo County
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Interested in Becoming a Member?
If you are a person with a disability or interested in having input to services for people with disabilities, consider becoming a member of the SRC.
The SRC is always looking for new members to fill positions on the Council.  The 16-member Council influences policy and creates opportunities for Californians’ with significant disabilities by advising DOR on the administration of the VR programs.
Please visit the SRC’s webpage to learn about the SRC and its appointment process.  
For additional information, please contact the SRC Executive Officer at (916) 558-5868 or SRC@dor.ca.gov. 
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[bookmark: _Toc432445878]DOR District Offices 


5

Valley Mountain

1. Northern Sierra
721 Capitol Mall, Suite 110
Sacramento, CA 95814-4702
(916) 558-5300 Phone

2. San Joaquin Valley
2550 Mariposa Mall, Rm. 2000 
P.O. Box 24001
Fresno, CA 93721-2270
(559) 445-6011 Phone

3. Santa Barbara
509 E. Montecito Street, Suite 101
Santa Barbara, CA 93103-3216
(805) 560-8130 Phone

4. Inland Empire 
3130 Chicago Avenue, Suite 5
Riverside, CA 92507-3445 
(951) 782-6650 Phone

5. Orange/San Gabriel 
222 S. Harbor Blvd, Suite 300 
Anaheim, CA 92805-3701 
(714) 991-0800 Phone

6. San Diego 
7575 Metropolitan Drive, Suite 107
San Diego, CA 92108-4402 
(619) 767-2100 Phone

Blind Field Services
721 Capitol Mall
Sacramento, CA 95814
(916) 558-5480
Los Angeles Coastal Bay Region
7. Redwood Empire
50 D Street, Suite 425
Santa Rosa, CA 95404-4764
(707) 576-2233 Phone

8. Greater East Bay
1485 Enea Court, Suite 1100
Concord, CA 94520-5228
(925) 602-3953 Phone

9. San Francisco
301 Howard Street, Suite 700
San Francisco, CA 94105-6604
(415) 904-7100 Phone

10. San Jose
100 Paseo de San Antonio, Rm 324
San Jose, CA 95113-1479
(408) 277-1355 Phone

11. Van Nuys/Foothill 
5900 Sepulveda Blvd, Suite 240
Van Nuys, CA 91411-2511
(818) 901-5024 Phone

12. Greater Los Angeles 
3333 Wilshire Blvd, Suite 200 
Los Angeles, CA 90010-4101 
(213) 736-3904 Phone

13. Los Angeles South Bay 
4300 Long Beach Blvd, Suite 200 
Long Beach, CA 90807-2008 
(562) 422-8325 Phone
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