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Vision:  The California Business Enterprises Program (BEP) is the preferred food service of choice.  This self-employment option expands the economic opportunities for the blind while providing an enjoyable experience for the customer.  The program’s advances affirm that people with disabilities are integral to the social and economic success of our world.

Below are significant updates that have occurred since the last California Vendor Policy Committee meeting. 

BEP Staffing
Denice Marquez, an Office Assistant (OA) in the LA Field office vacated her position this month without notice.  BEP is currently in the process of filling this position.  

Bronwyn Ralph was hired to replace Tawnya Rizzoto as the BEC in the LA Office.  Bronwyn started on June 14, 2016. Bronwyn received her Bachelor’s  degree from Mount Saint Mary’s College and her Masters degree from California State University Northridge.  She has been with Department of Rehabilitation since 2008, working as an SVRC-QRP and has extensive experience working with blind and visually impaired individuals. 

BEP is currently in the process of filling a vacant Office Technician (OT) position in the Northern Field Office.

Judy Johnson, an OA in the Northern Field Office is scheduled to retire at the end of August.  Judy has been with BEP for over 10 years and will be greatly missed.  

Burgess Griffin was hired as an OA to replace Judy upon her retirement.  He attended culinary school and spent a year completing his externship at downtown Sacramento’s 4th Street Grille.  He continued his professional path working in the food service industry at he Esquire Grill at the Sacramento International Airport, Big Joe’s BBQ, the Sacramento Zoo’s Kampala Cafe, as well as becoming a cook at the Disneyland Resort’s Café Orleans.  Previously he worked as a Support Services Assistant to a Blind Field Services Counselor, as an OA at the Department of Health Care Services.  Burgess is currently training with Judy to ensure a smooth transition.

Larry Fowlks replaced Brian Coffman as the BEP Property Manager.  Before joining the BEP, Larry was a Property Inspector Specialist in the DOR’s Business Service Section.  Larry was a part of the Property Team responsible for maintaining the Property Record System (PRS) of all capitalized, BEP and grant property for DOR.  In addition to maintaining the PRS, Larry’s responsibilities included conducting property inventories of all affiliated BEP locations from Tehachapi to San Diego, providing property training and processing acquisition, survey and transfers documents.

BEP is currently in the process of recruiting an OT for the Central Office.  The OT will serve as the Lead Clerical for the Program Manager and Operations Manager.  The OT will also provide the Procurement Officer, Property Manager and the Location Development team with clerical support.  

Location Announcements, Selections and Awards
The department set a goal to place 4 new vendors (BEP graduates) in a location last year and we are happy to report that we met that goal.  This is a significant improvement over last year.

There are approximately16 locations in various stages of the announcement process.  There are 8 licensed vendors without locations and three students that will be graduating the program next month.

Locations awarded:

745 Aliso Creek Northbound Roadside Rest:
Julie Wakamoto as a Primary

1038 Santa Clara Superior Courthouse:
Anthony Szi as a Primary

756, Turlock Roadside Rest: 
Tristen Kelly as a Satellite

896 East End Complex Sacramento:
Debbie Deniz as a Primary

Locations announced and awaiting selection:

894 Donner Roadside Rest:  
Awaiting Selection 08/31/2016. 
Interim

550 SPAWAR: 
Awaiting Selection 07/29/2016.
Primary

819 Buttonwillow Vending Route:
Awaiting Selection date tentatively early August
Primary

1039 San Diego Central Courthouse:
Under construction selections tentatively early September 
Primary

894 Donner Summit Roadside Rest:
Awaiting Selection 08/31/2016
Interim

1004 Caltrans, Roybal Metro Detention:
Awaiting Selection 08/10/2016.
Primary

1040 LA Fed Courthouse: 
Awaiting Selection 08/31/2016
Interim

712 Ronald Regan Building: 
Selection date not set 
Primary

Location Announcements in progress: 

428 Metro Hospital and Norwalk Superior Court:
Announcement in August or September, HVAC is being repaired.
Primary

654 Riverside County Vending Route: 
Submitted to QLDC for review 
Interim

658 East County Regional Center Courthouse El Cajon & 
869 Veterans Administration Building S.D. 
Submitted to QLDC for review 
Primary

862 San Bernardino Courthouse 
San Bernardino State Office Bldg. 
Redlands Moreno Valley Post Office 
Redlands Blvd. Post Office 
Submitted to QLDC for review 
Satellite 

895 Ziggurat Building:
Submitted to QLDC for review 
Primary

857 California State Prison:
Submitted to QLDC for review 
Primary

Vending Machine Unit (VMU) Section Update

Commissions:

The combined amount of state and federal commissions collected over the past 12 months from July 15 thru June 16 is a total of $429,459.47

The state totals for this period is $218,337.84.  The federal totals for this period is $211,121.63

The VMU currently receives commissions from fifty-one (51) contracts. 38 are state held contracts and 13 are held by Federal entities.



VMU Locations Awarded to Blind Vendors:

The following two VMU locations were recently awarded to a blind vendor, Denise Mendoza: 

· California Health Care at 7707 South Austin Road, Stockton, CA 95215

· California Youth Facility at 7650 South Newcastle Road, Stockton, CA 95213

BEP will continue to monitor the financial performance of current contracts within the VMU to identify potential opportunities for our Licensed Blind Vendors.

VMU Auditing:

The DOR Auditing Section began the process of reviewing nine contracts on May 13, 2016 and the audit is anticipated to continue through October.  The scope of this audit covers the following four areas of concern:

1.  To determine whether the gross sales reported on the DR486B form are reported accurately.

2.  To determine whether the number, type, and location of the vending machines are accurately reported on the DR 486B form and in agreement with the contract.

3.  To determine whether item pricing is compliant with the terms of the contract.

4. To determine whether the contractor is providing the locations with good service.

Procurement Section Highlights

Equipment Purchases:
559 pieces of equipment totaling approximately $776,665 were processed during the quarter.  Note: The June total dollar amount was not available at the time this report was constructed.


Vending Machine Purchases:
121 vending machines totaling approximately $473,293 were processed during the quarter. 
Total Procurement for the quarter $1,249,958.

Loss Leader Concern: 
DOR experienced a delay in the procurement of vending machines due a loss leader complaint initiated by a vending machine manufacturer.  Selling products to the state below cost is unlawful and procurement laws require the department to investigate loss leader allegations.  As a result of this complaint the department temporarily suspended issuance of vending machine purchase orders pending the outcome of our investigation.  While the investigation of possible pricing issues continues, the BEP has resumed the release of vending machine purchase orders.

BEP Training 
The new BEP training class began on March 14th and continues through August 2016.  There are currently 4 students in the class of which 1 is an existing licensed vendor attending with continuing education as their goal.  The BEP Training Class completed mid-term examinations and all students, passed their exams.  From July 31 through August 10, the three BEP Students will be at the Enchanted Hills Camp receiving one-on-one hands-on training in kitchen skills. 
Graduation ceremonies are scheduled for Thursday, September 8, at the DOR Central Office from 9:30 am – 11:00 am.  

There have been approximately 15-18 inquiries about the BEP Training from prospective students in the last six months.  Of those, two are in the process of completing the Home Study Courses and others are beginning their training on computer skills and reviewing class pre-requisites. 

Other Related Information
DOR submitted a proposal to the United States Navy (Navy) in response to a solicitation for Food Service Attendant Services at 6 naval facilities in San Diego.  Jerry Gann, along with his teaming partner, is the selected vendor chosen for this location.  As the Navy does not consider these services to be within the Randolph Sheppard priority, DOR submitted a letter of protest to assert priority and also a request to the Department of Education to initiate arbitration against the Navy.  Both parties have selected their arbitrators, but the arbitration has yet to be scheduled.

The solicitation for Full Food Services at Presidio of Monterey was released by the Army March 15, 2016.  DOR submitted a Proposal to the Army on April 22, 2016 to continue the full food services at location 1003, Presidio of Monterey.  All parties are in the process of negotiating the details of the contract with the Army and hope to receive confirmation of contract award soon.

DOR submitted a letter to the Camp Parks and BT. Collins Army Base in April 2016 asking the Army to enter into direct negotiations with the DOR to extend the current full food service contract being executed by Eileen Lopez.  The Army did not accept DOR’s request to direct negotiate for the 5 year contract, however stated they would direct negotiate with DOR for a 6-month Bridge Contract.  The Army stated the six month bridge contract was required in order to appropriately award the follow-on contract (One year base and four one year options).  On June 28, 2016 DOR submitted a proposal for the Bridge Contract to the Army.

In May 2016, DOR submitted a letter of interest to the Marine Corps in response to their sources sought notice sent in April to determine industry interest and capabilities to provide food services at 48 USMC mess halls located in the continental United States.  To date DOR has not received any further information relating to this potential contract.

On June 7, 2016, the Department of Defense published a Notice of Proposed Rulemaking relating to troop dining contracts.  These proposed rules could directly impact the BEP Program and vendors.  DOR is currently reviewing the regulations and will be submitting comments to the Federal Register.  The deadline to submit comments to the Federal Register about the proposed rules is August 8th.

Other Key Activities
BEP received 5 separate requests for Full Evidentiary Hearing since January.  Two hearings have been scheduled for August and September.

Over the last quarter, BEP fulfilled 3 PRA requests and 2 Administrative reviews.

Set-aside Fees:
The temporary set-aside fee reduction implemented in October 2015 remains in effect this quarter.  BEP continues to monitor the fund balance to ensure accurate and sufficient account balances are maintained.  

Micro Markets:
The BEP has no updates on the Micro Market concept at Franchise Tax Board.  
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