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Operator:	Welcome and thank you for standing by. For the duration of today's conference, all parties will be on listen-only mode until the question- and-answer session of the conference. At that time, you may press Star 1 on your phone to ask a question. I would like to inform all parties that today's conference is being recorded. If you have any objection, you may disconnect at this time. I would now like to turn the conference over to Ms. (Connie Nakano). Thank you. You may begin.
(Connie Nakano):	Thank you very much. Good afternoon, everyone. This is (Connie Nakano). I’m the Public Information office for the Department of Rehabilitation. I wanted to thank everyone for taking the time to call in today. The purpose of this call today is to provide operational guidance to community rehabilitation programs and cooperative programs that work in partnership with the Department to provide services and supports to our consumers.
	After our summary, there will be some time for some questions and answers. So to start it, I'll turn it over to (Joe Xavier).
(Joe Xavier):	Thank you, (Connie). First of all, good afternoon to all of you across the state. I want to thank our team here that has been working to hold this call today. And I want to thank all of you for the community partnerships that we have with you. We cannot do the work that we need to do without your support and the work that you're doing. We have a number of members from our boards and committees who are on. And these operator-assisted calls, we have about 225 lines that are on the call. They allow all of you to join from throughout the state. Although they provide for a limited conversation, they certainly allow us to share information with you and to be able to answer any questions that you may have. And of course, as part of our ongoing commitment to transparency.
	I know this has been a very short window of notice for you to come together. We thank you for doing so.  Let me start by saying that our thoughts go out to those that have been impacted directly and indirectly by this outbreak of the coronavirus. No doubt, many of you have a lot of questions and you are being asked a lot of questions.  And so today we want to share information with you that will support you making the decisions that you need to make as well as answering some of the questions that are coming your way.
	It's also very important that we all keep in mind that what we are facing is changing rapidly.  While disasters are not new to us in California, this one feels and is very different.  It's not unusual for us to fear the things that we don't know.  But the fears these days are exacerbated by the lack of predictability, uncertainty, and the high degree of unknown. And it's also important that we remember that the issue before us is a public health matter. And the authority on the public health matter is, of course, the Department of Public Health who is working closely with our partners with CDC as well as the local departments of health. 
	While we'll be asked to address some of the uncertainty and provide some predictability and some of the unknowns, please keep in mind that we're able to do is address how all of this impacts our operational practices and as we have, we'll continue to refer questions around health to the appropriate officials.  These modifications that we're going to share with you today to our operational practices are consistent with the guidance that the state has been publishing to our Departments of Public Health, Office of Emergency Services, and others. And as appropriate, we continue to participate to inform our colleagues around matters of interest and these for individuals with disabilities across the state.
	And as a reminder, just ask all of you to also take care of yourselves. We need to show leadership today more than ever and all of us need to pay attention to the self-care. 
	We also know that fears can lead to unintentional and sometimes unintended targeting of groups and targeting of individuals. And I just ask that we guard against that. In times of uncertainty, it calls for each of us to bring forth our very best. And I know many of you on this call directly. So I know that you believe in that and just thank everyone for what you're doing right now.
	I want to give you a couple of general reminders around the guidance that has been published. It's not going to be all-inclusive, but these are things that I think are very relevant to what is before us.  I'll then turn this over to our program folks to be able to bring this to our folks to be able to then get into frequently asked questions - your questions around this thing. 
	Again, keep in mind that the public health is the authority on this very topic. While the risk is generally low to the public, it's important that we recognize that that is also impacted by the events at the local level as well as the circumstances of each of the individuals.  On the 24th of March, the Governor issued an emergency proclamation provisions to protect consumers against price gauging, ensuring that our health systems readiness and resources were in place and ensuring that all levels of government were prepared to be responsive to this disaster before us.
	On the 12th, the Governor issued another proclamation that really talked about social distancing and ensuring that we're all adhering to public health guidance. It granted waivers and wavier authorities to the workforce that has affected as well as to providing certain waivers so services could be delivered for example in our developmental services programs.
	And it also suspended requirements of the certain conditions for public meetings so that those boards and committees can continue to do their work. On the 13th, the proclamation addressed education and school operation for youth. It asks that guidance be developed to support childcare by families as well as businesses. And it talked about gatherings being postponed starting with those that are 250 and up as well as other requirements for social distancing with the - where smaller gatherings are taking place. 
	And today we know that we're seeing major events canceled as part of social distancing. We are seeing increase standardization on airlines, other places that we might otherwise frequent to address this.  We also know that this outbreak impacts older population and individuals with chronic underlying chronic health conditions.  Now, those individuals who are over 65 have chronic conditions, they're being asked to self-isolate. And so that is something that affects a number of the people that we serve and the individuals that you are serving.
	The other thing that we have all heard and I'm going to keep reminding you of the typical preventative measures here are sneeze, cough into a sleeve and/or a Kleenex. Wash your hands.  Maintain social distancing.  And then I want to speak a couple things around the FAQ before I kick this over to folks.
	One is keep in mind that the standard that we are working from is where reasonable and viable, we will pursue and work towards maximum flexibility both in the delivery of services as well as the allowed use of the funding to maximize the consumer getting the services that they need.
	The FAQs address the issues for more systemic level not from one of individual - the individual questions individual circumstances will come. And they need to be addressed, but we're going to ask you take that up with the individual program folks because that will entail more systemic - or more deep conversation.
	The other thing that I want to bring to your attention is where you see individual where being asked to self-isolate, if you're seeing a need for either supplies, food or other needs that are not being met, we welcome you letting us know so that we can make sure the appropriate individuals are being informed around that.
	So I'm going to stop here. Turn this over to (Cindy Chiu) to begin the conversation.
(Cindy Chiu):	Thank you, (Joe). I want to thank all our partners all the call for taking the time to join the call at such a short notice. We will have another call later this week for those who cannot join us today. I'm going to give you an overview about the program here. 
	The Department has approximately 250 community rehabilitation programs, CRP, at approximately 405 statewide in California. Additionally, 194 cooperative partners assisting consumers to experience (unintelligible) student services, develop self-advocacy skills and maintain competitive integrated employment. We also appreciate the 58 weekend work projects throughout the state assisting our transition age youths with work experience opportunities. 
	Our service providers work directly with consumers throughout the state and in those rural and urban environments. Community rehabilitation programs provide services throughout, through a fee-for-service basis. And our community rehabilitation programs are supported by community resources developments (unintelligible) CRD specialists throughout the state in California.  And these team members are your liaisons to support local problem-solving. 
	Cooperative programs serve our consumers through local education agencies. Colleges, universities, as well as through county behavior health and welfare programs.  These programs are provided through a contractual relationship for our coop program partners. The local district contract administrators provide direct support to our coop partners which support from our cooperative program faction. And I'm now turning over to our program resources development, Deputy Director (Kathi Mowers-Moore) to discuss service delivery during the COVID-19.
(Kathi Mowers-Moore):	 Good afternoon, everyone and thank you for joining the call this afternoon. Happy Monday to you all.  You should have received a copy of the frequently asked questions that you could refer to for guidance and which will be updated as new development or questions arise. This document is posted on the DOR internet site right when you click through the COVID-19 banner. We ask that you check back for updated frequently asked questions regularly. If there are questions that are not previously considered and the answers are not up there, please email us with your questions to questions@dor.ca.gov. This is an inbox that will be used to inform future iterations of our frequently asked  questions.
	We very much appreciate the opportunity to be here and provide information to support our partners in delivering services to consumers in the (unintelligible) in the most effective manner available.
	And (Joe) indicated, we're supporting maximum flexibility to the extent that it is reasonable and viable in all service delivery options to maximize continuity of services while safeguarding the well-being of our community partners.  As the number of program services are provided in classroom settings, we encourage you to follow the governor's recommendation of social distancing whenever feasible particularly when there are consumers and/or staff in the high-risk groups. This may be as simple as shifting services to more individualized approach decreasing classroom sizes, et cetera. 
	In some cases, individual services may be the best solution in order to minimize exposure for both consumers and staff.  In other cases, we encourage telephone meetings, teleconferencing, instant messaging and other remote approaches may be more effective. We recognize that you are the experts in the needs of your community and of your partners and are best positioned to determine how best to continue providing services to the extent viable while safeguarding public health and safety. 
	Referrals and intakes and meetings with consumers and their families may well be provided remotely.  This morning following the publishing of the frequently asked questions, we were informed that the Commission on Rehabilitation Facilities, CRF, will reschedule all surveys that have start dates of March 16 through April 30. If you, as a vendor, were scheduled for a CRF survey during this time, please reach out to your CRD specialist. CRF will be rescheduling your surveys to occur at a later time.  Those scheduled surveys that are scheduled to occur between June 20 and later, June 2020 and later, are subject to remaining on calendar unless there are future developments. As noted in the frequently asked questions, the Department of Rehabilitation will honor all CRF extensions.
	Within the FAQ, we have asked that service providers notify your CRD specialists of any change in business hours and/or change in service delivery impacting department consumers. Additionally, we ask that you contact your DOR consumers of any interruption of service delivery directly. We have received multiple questions as to whether a service provider may charge the Department of Rehabilitation for administrative time off if a service provider closes. 
	At this time, and again, this is specific to our providers who are providing services on a fee-for-service basis and those providing services for cooperative programs. At this time, the Department can only reimburse a service provider for services that have been provided. If a service provider closes and their staff are placed on administrative leave, the Department of Rehabilitation services will cease until staff resume work and the Department cannot be invoiced for that time.
	We have additionally received a substantive number of questions regarding consumer cancelation. The DOR does not currently have a mechanism for cancelation fees. However, we are continuing to work on this issue. If this policy changes, we will immediately reach out to all of our community rehabilitation programs with additional information. That work is ongoing as we speak.
	We've received a large number of questions regarding DOR processing invoices. It was a really fair question. Is the Department of Rehab continuing to process invoices for services that our consumers have already received? And the answer is yes. The Department of Rehabilitation is here working full time. We are not closing our doors.  And we will continue to process invoices for fee-for-service and cooperative program services as normal.
	We know that many of or local education agencies, colleges and universities have closed and many are shifting online learning opportunities.  We appreciate that our cooperative programs may well be able to provide many direct services remotely.  As an example, job exploration, counseling, employment preparation are all services that could readily be provided remotely.
	Work-based learning experiences provided by our TPP programs and our weekend work programs may continue as deemed appropriate by the school while considering the health and safety and desire of the DOR consumer and their family.  Many consumers who are currently involved in work experience opportunities - many consumers are involved in work experience opportunities in the community. In many circumstances, the local education agency is the employer of record. We appreciate that each of these placements will be considered on a case-by-case basis.
	Similar to encouraging creativity and flexibility and direct service provision for consumers, we additionally encourage flexibility in joint meetings between you and the Department of Rehabilitation and other partner programs and service providers. DOR local contract administrators and local cooperative programs can readily conduct program contact quarterly meetings by conference call remotely. 
	Cooperative program reviews that have already been scheduled for fiscal year '19/'20 will be modified to, excuse me, to postpone the in-person portion of that visit.  Data components of the review will move forward as scheduled. A full review of program outcomes, documentation, fiscal and contract compliance will be conducted through desk reviews and remote contact between the reviewers, DOR and program staff. This will result in a report that will be presented at a scheduled onsite meeting in the future. This process will be ensuring - to ensure that we continue statewide mandated oversight and transparency responsibilities without negative impacting health and safety of staff.
	Cooperative program education trainings, typically these are held jointly between our DOR staff and our cooperative local education agencies and has been able to be provided free of charge.  Typically these are provided jointly and in-person. Those that have been scheduled in March have already been canceled.  Future requested training dates will be evaluated as necessary to honor social distancing guidelines.  We hope to begin these again as soon as it's not necessary any longer to have social distancing.
	Cooperative program TPP in-person meetings scheduled for April and May will be canceled. At this time, we do not yet have a rescheduled date. These are typically large meetings of all our TPP programs and DOR staff.  So we will work to reschedule these when it's safer to do so.  
	If you are a community rehabilitation program, and have a pending CRP certification review, please reach out to your CRD specialist and reschedule this without jeopardy. As a reminder, providing some services may be possible by telephone. Some service may not lend themselves for remote services. These include things such as orientation and mobility training, personal vocational social adjustment services as two examples. We appreciate that those will need to be postponed until this can be completed in person.
	This is a time for all of us to be creative and innovative and collaborative to ensure that safety and consumers, staff and the community at large are held safety. Cooperative program and CRD specialists and administrators are your most valuable resources and are available to assist you.  Additionally, we encourage you to continuously monitor state and local public health advisories to modify or postpone services as you need to. 
	And with that, I turn it back to (Connie Nakano) to open this up for questions and answers.
(Connie Nakano):	Thank you, (Kathi Mowers-Moore).  At this time, we'll open the lines for questions and for our Q&A session.
Coordinator:	Thank you. For those on the phone who would like to ask a question, please press Star 1 and record your name. Your name is needed in order to introduce your question. If you chose to withdraw your question, please press Star 2.  Again, to ask a question, please press Star 1. It will take a few moments for questions to come through. Please stand by. 
(Connie Nakano):	As we're waiting for the questions to queue up, just a reminder that these FAQs are available on our Web site. If you go to our homepage DOR.ca.gov you'll see at the very top of the page, there's a COVID-19 button. If you click through that, you will find our FAQs. In addition, if you have additional questions, you can send them over to Questions@DOR.ca.gov. We can get started with the first question.
Coordinator:	Thank you. The first question comes from (Michael Shokit). Your line is open.
(Michael Shokit):	Yes, this is (Michael Shokit) calling from (Caminar) in the San Francisco Bay area.  We currently have 40% of our clients APE showing a retail vocational goal. I just got a phone call two hours ago from the head of HR at Safeway that they have 2,000 openings. The question is, who or what would be the best way to maximize flexibility to assist in getting authorizations for support to help these people if they so do choose to seek employment in Safeway? And the second part of the question is that we have 2% or around 20 folks currently employed at Trader Joe's and Safeway that are willing to work extra hours but are also requesting extra support in the form of job coaching to deal with the extra stress. What would be the best way to initiative maximum flexibility for them to get this support especially if they are needing this at this time? And have been working longer than three months.
(Mark Erlichman):	Hi, (Michael). This is (Mark Erlichman).  Employment division, your question. I can get the message out in regards to maximum flexibility during these times particularly when there are opportunities such as this presenting themselves. I would encourage however the conversation to occur between the employee, the job seeker, consumer and the counselor. But we will get the work out about, you know, the flexibility and the opportunities as well as the needs out in the community. I also just read an article that they're Amazon may be hiring 100.000 new employees as well and giving everybody $2 pay raises. So there are opportunities now. We want to make sure we're taking advantage of.
	I'll get the word out to our teams. And but I encourage the communication that's proven to be most effective is at the local level with the counselors and the team mangers at the local offices.
(Michael Shokit):	Will do. We also got our message that the Deputy Director has encouraged staff to telecommute rather than work at the office.  So I guess the staff then would relay that to the OTG and the service coordinators that are working onsite at the local branch offices.
(Mark Erlichman):	We have been encouraging and are very supportive of telework.  And the staff would be available either by email or by phone the way they always have. So it's our staff should not be any less available because they're working another location. So an email will be fine. If there's a contact number that you utilize, they'll use that one as well.
(Michael Shokit):	Thank you, (Mark). We'll move forward.
(Mark Erlichman):	Thank you, (Michael).
Coordinator:	The next question comes from (Darla Kim) with Deaf Ability Resource. Your line is open.
(Darla Kim):	Hello, thank you so much for the information so far. It's very helpful. I have a question regarding intake. If we do the remote, we wish it's very common for us with the videophones, the population that we serve. They're used to using that kind of communication. What do we do about the signatures? Is it something that for this period of time we can do an unable to sign type signature? Or what do you recommend?
(Kathi Mowers-Moore):	 So this is (Kathi Mowers-Moore) and I'll start to being with. Thank you for your question, (Darla). The question as I understand is if you're doing an intake via phone and videoconference, how do you deal with signatures for the short term. I think among other things you can send an email back and forth confirming that the consumer acknowledges that this is correct and this is moving forward. I think that's a perfectly viable starting point.  You may think of other ideas that are even smarter. But we do acknowledge that with distance discussions comes creative ways of documenting concurrence.
(Darla Kim):	Are we able to put under there, (UTS), unable to sign? And then explain what the reason is for this specific period what we're doing?
(Kathi Mowers-Moore):	I think it would probably be more effective if you can document that the consumer has emailed back and forth that there is concurrence. That shows bilateral conversation. Beyond that, I'd encourage you to talk to the counselor involved.
(Darla Kim):	All right, and then for sending in the invoices, what I'm thinking that once the invoice is in there and then that documentation can be added, but they wouldn't have a signature. So I want to make sure that we're not sending in invoices that will be sent back to us.
(Kathi Mowers-Moore):	Thank you for that question. We know that many of DOR staff members are joining this call as well. We will speak to the DOR staff as well regarding creative ways to document concurrence for intakes that are being done distantly. Thank you for the question, (Darla).
(Darla Kim):	Thank you.
Coordinator:	As a reminder, if you would like to ask a question, please press Star 1 on your phone.  Unmute and record your name clearly.  The next question comes from (Shana Patiko). Your line is open.
(Shana Patiko):	Hi, thank you.  My question is about TPPs. We are prepared to provide services via emails, text message, phone calls, et cetera. But my concern is about expending funds. I know that the California Department of Education is planning to extend workability grants through December 2020 to give us the opportunity to extend funds. Is that something that DOR is considering as well?
(Kathi Mowers-Moore):	 This is (Kathi Mowers-Moore). At this time, we are working under our current budget season.  And we're looking to find mechanisms to ensure that we all work as effectively as possible.  (Joe), do you want to add anything here?
(Joe Xavier):	Yes, so the question is how do you move this impact, fiscal impact forward. And I think it's the question a lot of you are going to have.  We don't know right now.  That's the short answer, but it's something that we anticipate happening. It's something that we'll have to figure out as the coming days and weeks as this unfolds.  So yes, we hear the question. No, we don't have a readily available answer on how, what that will look like or how it might function or if it's even feasible. But know that it's on our radar.  Know that we understand that the implications as well as the need to get the services out there. So definitely something we'll be working on.
(Shana Patiko):	Thank you.
Coordinator:	The next question comes from (Steve Clark) with (Adaptive Technology Services).  Your line is open.
(Steve Clark):	Thank you.  Hello, guys. I know I’m not technically a CRP, but my business is a for-profit that operates in much the same manner as many of the CRPs on the call. And we have daily contact with clients and I'm curious, (Joe) if you guys will be doing a similar meeting for service providers like myself that might have some differences of operation around what the guidelines being presented here might be. And/or are we safe to continue to operate under these guidelines that apply to us? I mean looking at the guidelines that apply to the CRPs, and just taking those things that look like they would apply to us and following those as well.
(Joe Xavier):	So (Steve) this is (Joe). So a couple of things, one is we don't contemplate holding a call for the private or for-profit providers. A couple things that I would encourage you there. I think the general guidance in terms of how we're doing business.  The general part of this would apply. If you have a specific question or specific concern in the manner that you're delivering services and you think there's a question, I would encourage you to connect with the right folks. I think (unintelligible) organization fairly well so you probably have a the good sense of who that may be.  And take up that a specific conversation. If you're thinking there's something there that presents some concerns or some questions.
(Steve Clark):	I'm not actually seeing anything right now. We're switching over as quickly as we can to remote training which I think is what everybody else is doing.  We are actually have some good tools built in because we work mostly with the blind field services. There's actually remote capabilities built into a lot of the software we're already using with people.
	So I just want to be sure that kind of setup is fitting well into what you guys are doing, because it looks like everything that the CRPs are being told to do in terms of how they're billing and how they're shipping their systems would apply to me as a business as well.  I don't have any specific concerns outside for my business specifically.
(Elena Gomez):	Hello, (Steve). This is (Elena Gomez) speaking. And I would concur with you as…
(Steve Clark):	Hello, (Elena).
(Elena Gomez):	Good morning, I mean good afternoon. It feels like the day just started.  I would concur with your assessment and to the extent that you can, I would encourage you to alert your blind field services staff that you're currently working with to educate them on any modifications that you may be planning to do to your services.  So that way if they have any questions, they can certainly call you for more information. And also alert the consumers that you're currently working with. Again, it's all about maximum flexibility and doing things differently during this time. So thank you for your question.
(Steve Clark):	Thank you. We've already drafted a letter that will be going all to the rehab counselors that we're working with.  And we do have a statement that our clients will be able to refer them to. I have one other question. Just in light of the fact that the Bay area has been put into shelter in place for six counties around the Bay area, and that's a big part of my service area. What's the Department's plan for counselors and staff in those areas? Are we going to see a slowdown just because of the shelter in place? Are you going to try keep as many people as possible working from home? And will that impact billing and payments in the short term?
(Joe Xavier):	So one of the - this is (Joe), (Steve).  One of the things that I said at the outset, this is changing rapidly. You just highlighted a major example of that.  The short answer right now is we don't know, okay. We are moving to telework as much as we can.  We, you know, this whole idea of physically shutting down an entire region what the implications are. That is not something that we're prepared to speak to today. Obviously, it's unfolding in real time. Obviously, we'll work through it. We'll get information out as soon as we have more on that. You know, it's the environment we're in these days.
	So to you and to others that have a similar question, stay tuned. We're still working, you know, here to figure out what this looks like for tomorrow morning out in those countries where that public health order is in place. So sorry that's the best I can do with the information that we have. And the rapidly changing environment.
(Steve Clark):	Thank you, guys.
Coordinator:	The next questions comes from (Karen Thompson) with workability. Your line is open. 
(Karen Thompson):	Oh, hi.  I can hold my question (unintelligible) now, so any remains to be seen that I'm endlessly impressed with DOR and how quickly you respond to things. And really appreciate you putting this on for us today and being so informative.  
(Kathi Mowers-Moore):	Thank you, (Karen).  We look forward to our continued collaborations.  Have a good day.
(Karen Thompson):  And you, thank you.
Coordinator:	The next question comes from (Beth Burts) of Autism Society of California. Your line is open.
(Beth Burts):	Thank you. Good afternoon and thank you all for having this call. It's very helpful. My question comes from the parent side. We're starting to hear reports organizations who work with our autism population shutting down. And not allowing their employees to work or don't have the capacity to work from home. I would assume that we would refer families to contact their DOR counselor in those cases. If they're no longer able to get that support. Is that correct?
(Kathi Mowers-Moore):	This is (Kathi Mowers-Moore). And (Beth) thank you for your question.  We are aware that there are some of our service providers who have closed their doors and stopped providing services and yes that would be an appropriate referral and a family could very appropriately contact their Department of Rehabilitation counselor and identify other sources of services. So we thank you for that. We also know that these calls and the work that we're doing collaboratively is intended to support creative and flexible ways to minimize the number of our community rehab programs who may decide that’s necessary. So thank you, again.
Coordinator:	The next question comes from (Leslie Gibbons) of (Sterling Adaptive). Your line is open.
(Leslie Gibbons): 	Hi everybody. This is (Leslie) form (Sterling Adaptive).  First, thanks ever so much for putting this call together so quickly. I know that there's a list of not really knowing the answer at this point. But can I add something to your list of things to figure out?  That is that some of the vendors that you're working with dealing with very expensive equipment that's been ordered for consumers and if we have that equipment here but we're unable to deliver it, I think there needs to be some flexibility of some plan to put in place in how we can transfer those goods to the ownership of the Department. So we can invoice them because cash flow is for small businesses already very difficult if we're not sort of - be immobilized if we can't invoice the equipment that's been ordered for your consumer.
	So there's a couple of ideas I have about that. Be happy to talk to somebody, but either which way, could you add it to your list?
(Joe Xavier):	Yes, (Leslie). This is (Joe). Great question, added to the list. We'll have to figure out, you know, how we work through that, but thank you. We've added it.
(Leslie Gibbons): 	Thank you.
Coordinator:	The next question comes from (Lisa Price) with Center of Deafness. Your line is open.
(Lisa Price):	Hi, everyone. I'm so sorry. My question did get answered a while ago and again I appreciate your time in putting this together and looking forward to how we can continue to provide services. So thank you, everyone. 
(Connie Nakano):	Thank you, (Lisa).
Coordinator:	As a reminder, if you would like to ask a question, please press Star 1 on your phone and record your name clearly. If you choose to withdraw your question, please press Star 2.   The next questions comes from (Gloria Payton) with Goodwill Southern California.  Your line is open.
(Gloria Payton):	Hi, good afternoon everyone. This is (Gloria).  My question is if our organization decides to go to the teleconference and some of our participants don't have laptops or ways to communicate.  Will DOR provide that for them?
(Kathi Mowers-Moore): 	So this is (Kathi Mowers-Moore) and I'll take a stab at it and then I can turn it over to my good colleague.  I think that the Department of Rehabilitation is trying to work very carefully one-on-one with our consumers. The other option that you may consider is if your consumer does not have access to a laptop and his or her offices open, the Department of Rehabilitation's office is open. You are welcome to schedule a meeting that the consumer could have from the DOR office utilizing equipment that's available in our office. (Mark), do you want to add anything?
(Mark Erlichman):	Yes, I would day we'll absolutely consider these needs on a case-by-case basis. So if you have an individual that would need this participate in their program, please communicate with their counselor. We're going to do everything we can to ensure that these services and supports (unintelligible) consumer's needs are put in place and are put in place timely. So this is something that will assist the consumer or something that is needed, please give your counselor - give the counselor or the local office a call and have that conversation.
(Gloria Payton):	Thank you.
Coordinator:	The next question comes from (Danny Nomini) of (Workability 3).  Your line is open.
(Danny Nomini):	Yes, hi. This is (Jenny Numini) from (Workability 3) in San Diego. Thank you, again, for having this call.  A lot of these answers have been very helpful. One of the things and I'm not sure there's an answer for right now, but hopefully something to think about in the near future is also about certified time. And what that looks like. For example, on our campus, a lot of our certified time comes from mentorship programs and positions that have been created on campus for our students. And our campus is fully closed down right now and we have been moved to working remotely. So that is one thing that is kind of coming to my mind at the moment.
(Connie Nakano):	So thank you so much for the question and the adding to another list. It's a really important one particularly as it relates to certified time and (Lisa Harris) is sitting in the room with us here and we'd love to talk together with folks and try and problem solve some of this together. So thank you so much for making sure it's on our list.
(Jenny Numini): Thank you.
Coordinator:	The next question comes from (Chris) - one moment.  (Christina Lewis) with (unintelligible) County Department of Education.
(Christina Lewis):	Hi, thanks for taking my call and my question was just answered by the previous caller in regard to certified time. But thank you for looking into this.
Coordinator:	The next question comes from (Patricia Enger) with (Passpoint).  Your line is open.
(Patricia Enger):	Hi, thank you.  On the Q&A, you state that commensurate with federal regulations, DOR can't compensate service providers for services not provided. Is there any consideration of asking the federal government to waive some of those regulations? I know they're working very hard to try to keep people as whole as possible. 
(Kathi Mowers-Moore):	 So (Patricia), this is (Kathi Mowers-Moore). And I can let you know that our goal is always to make sure that our federal control agencies build as much flexibility as they can into our collaborations and we're consistently advocating for that.  We are continuing in those conversations as this evolves.  And we thank you for your advocacy as well.
(Patricia Enger):	Thank you.
Coordinator:	We show no further questions at this time.
(Connie Nakano):	Thank you everyone for your questions. Just a reminder, you'll be able to find our FAQs on our webpage. It's DOR.ca.gov.  At the top of the webpage, you'll see there's a button that says COVID-19.  If you click through there, you'll be able to find our FAQs.  Also there will be a transcript available for today's call.  We'll get that posted as soon as possible.  Typically it takes about five days. But if we get it sooner, we will definitely post it sooner. 	
	Also, if you have any additional questions that you may have not been able to ask or think of after this call, you may send it to Questions@dor.ca.gov.  Again that's questions@dor.ca.gov.  Now I'll turn it over to (Joe Xavier) for closing.
(Joe Xavier):	Thank you, (Connie).  First of all, just thank all the team here for the heavy lift that has been taking place. And thank all of your out there for the work that you're doing to support people with disabilities going to work especially in these difficult times.  You've raised some very good questions.  Certainly things that we need to work through. 
	Just ask that you stay informed as much as you can. We will work to keep you informed so that you're aware of what the environment and the landscape and again, just knowing that it is changing seemingly by the hour. Again, I'm just going to remind you that if you become aware of individuals that are self-isolating. If they're having whether it's food or supply or other unmet needs, we appreciate you surfacing that. It's important that we make the right folks aware of any - of those needs.
	One of the things that I want to recommend for each of you, you have questions about what is going to be allowed and not allowed. And this is moving quickly. There are things that we don't know about today that may change tomorrow and the weeks and months to come.  So my best suggestion to you is if you're incurring expenses even though you may not think they're allowed today or if we're not clear whether they're going to be allowed, track them. Tomorrow's conversations may be different and you want to be in a position if that opportunity presents itself to be about to capture reimbursement for that.
	Again, please continue to visit our Departments of Public Health where you're going to find the best information as it applies to health, as it applies to the guidance around the virus and this outbreak and what's it doing. For those of you that have an interest, we will be sending out some information probably tomorrow at this point on a call for Wednesday. We know this was very short order. There are over 300 lines that have joined this call today which I think speaks to both the need for information as well as the interest in all these matters. 
	We will send this information out. Certainly welcome you joining that if you choose. We'll be talking about the same information. If you're like me, you're going to process some of what you heard. You haven't had a lot of time to digest the FAQs. So if you want to join that call, do so. I provided you the email. Please use that. You have your program contacts. Use those as well.  So use any avenue that you can and make sure that your asking us the questions you need answered. Keeping us informed. And then finally again, just take care of yourselves. There's a lot that has taken place. There's a lot before us now and this is not going to be something over out in the next few days. So take care of yourselves. Your organizations need you.  More importantly the people that you're serving and your families need you. Be safe. We will talk to you down the road.
Coordinator:	That does conclude today's conference.  Thank you for participating. You may disconnect at this time. Speakers, please allow a moment of silence and stay by for your post conference.
