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PREFACE
This is the forty third edition of the California Department of Rehabilitation’s (DOR) Statistical Reference Book, a compilation of data that reflects the activities of the DOR during State Fiscal Year 2012-13.  This booklet is a cooperative effort of the Budgets, Fiscal Forecasting and Research Section, Business Enterprise Program for the Blind, Mobility Evaluation Unit and the Independent Living and Assistive Technology Section (Federal Year 2013).
The Budgets, Fiscal Forecasting and Research Section welcomes comments on the Statistical Reference Book and ways it may be developed into an even more useful compilation of data for the Department.
Prepared By
Luis Lewis, Associate Budget Analyst
Budgets, Fiscal Forecasting and Research Section
Administrative Services Division
California Department of Rehabilitation
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	Fiscal Year
	Rehabilitations

	2012
	12,001

	2011
	11,355

	2010
	11,242

	2009
	10,171

	2008
	12,418

	2007
	13,645

	2006
	13,785

	2005
	14,290

	2004
	13,546

	2003
	13,784

	2002
	13,893

	2001
	12,620

	2000
	12,495

	1999
	11,268

	1998
	11,431

	1997
	11,686

	1996
	11,015

	1995
	13,365

	1994
	16,427

	1993
	16,268

	1992
	15,577

	1991
	18,468

	1990
	22,026

	1989
	22,377

	1988
	22,528

	1987
	20,144

	1986
	18,629

	1985
	17,683

	1984
	16,614

	1983
	14,343

	1982
	11,998

	1981
	11,364

	1980
	13,110

	1979
	15,503

	1978
	15,174

	1977
	14,028

	1976
	12,278

	1975
	14,522

	1974
	15,537

	1973
	15,505

	1972
	15,058

	1971
	12,990

	1970
	14,430

	1969
	14,358

	1968
	14,450

	1967
	10,389

	1966
	6,375

	1965
	4,522

	1964
	3,461
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	District Location
	Contact Number

	District 110, Redwood Empire District
	(707) 576-2233

	Ukiah Branch
	(707) 463-4791

	Napa Branch
	(707) 253-4924

	Crescent City Branch
	(707) 464-8347

	Eureka Branch
	(707) 445-6300

	Lakeport Branch
	(707) 263-3797

	Red Bluff Branch
	(530) 529-4270

	Redding Branch
	(530) 224-4708

	Yreka Branch
	(530) 842-1662

	District 130, Northern Sierra District
	(916) 558-5300

	South Lake Tahoe Branch
	(530) 541-3226

	Northeast Branch
	(916) 537-2640

	Laguna Creek Branch
	(916) 961-1555

	Auburn Branch
	(530) 823-4040

	Placerville Branch
	(530) 626-0900

	Roseville Branch
	(916) 774-4400

	Capitol Mall Branch
	(916) 558-5320

	Woodland Branch
	(530) 668-6824

	Yuba City Branch
	(530) 822-4591

	Susanville Branch
	(530) 257-6073

	Grass Valley Branch
	(530) 477-2600

	Modoc Branch
	(530) 233-5730

	Chico Branch
	(530) 895-5507

	District 150, San Joaquin Valley District
	(559) 445-6011

	Merced Branch
	(209) 726-6529

	Visalia Branch
	(559) 735-3838

	Bakersfield Southwest Branch
	(661) 395-2525

	Ridgecrest Branch
	(760) 446-2523

	Stockton Branch
	(209) 473-5900

	Modesto Branch
	(209) 576-6220

	Sonora Branch
	(209) 536-2988

	District 210, Greater East Bay District
	(925) 602-3953

	Antioch Branch
	(925) 754-7700

	Richmond Branch
	(510) 232-7062

	Fairfield Branch
	(707) 428-2080

	Oakland Branch
	(510) 622-2764

	Fremont Branch
	(510) 794-2458

	Berkeley Branch
	(510) 883-6000

	District 230, San Francisco District
	(415) 904-7100

	Menlo Park Branch
	(650) 688-6380

	San Bruno Branch
	(650) 737-2606

	San Mateo Branch
	(650) 358-4180

	San Rafael/Novato Branch
	(415) 893-7702

	District 250, San Jose District
	(408) 277-1355

	Salinas Branch
	(831) 769-8066

	Capitola Branch
	(831) 465-7100

	Gilroy Branch
	(408) 848-1345

	Piedmont Hills Branch
	(408) 254-5750

	District 320, Santa Barbara District
	(805) 560-8130

	Thousand Oaks Branch
	(805) 371-6279

	Oxnard-Ventura Branch
	(805) 385-2400

	Santa Maria Branch
	(805) 928-1891

	San Luis Obispo Branch
	(805) 549-3361

	District 340, Inland Empire District
	(951) 782-6650

	El Centro Branch
	(760) 353-1350

	Palm Desert Branch
	(760) 674-0262

	Blythe Branch
	(760) 922-2118

	Temecula Branch
	(951) 693-4451

	San Bernardino Branch
	(909) 383-4401

	Ontario Branch
	(909) 948-6050

	Victorville Branch
	(760) 243-6024

	District 350, San Diego District
	(619) 767-2100

	San Marcos Branch
	(760) 510-4705

	East County Branch
	(619) 667-5649

	South County Branch
	(619) 426-8720

	Laguna Hills Branch
	(949) 598-7942

	District 410, Van Nuys/Foothill District
	(818) 901-5024

	West Valley (Canoga Park)
	(818) 596-4302

	Glendale Branch
	(818) 551-2141

	Pasadena Branch
	(626) 304-8300

	Santa Clarita Branch
	(661) 799-1020

	Antelope Valley (Lancaster)
	(661) 945-3502

	District 440, Greater Los Angeles District
	(213) 736-3904

	Culver City Branch
	(310) 559-6140

	Westchester Branch
	(323) 298-2500

	City of Commerce Branch
	(323) 720-4073

	East Los Angeles Branch
	(323) 223-2315

	Norwalk Branch
	(562) 864-8521

	District 530, Los Angeles South Bay District
	(562) 422-8325

	Bay Cities Branch (Lawndale)
	(310) 793-1157

	Mid-Cities Branch
	(323) 565-1860

	Pacific Gateway Branch (Gardena)
	(310) 217-6955

	Bell Branch
	(323) 771-0866

	Compton Branch
	(310) 637-1151

	District 550, Orange/San Gabriel District
	(714) 991-0800

	Santa Ana Branch
	(714) 662-6030

	El Monte Branch
	(626) 572-2336

	West Covina Branch
	(626) 813-7662




HISTORICAL CASELOAD ACTIVITY
Successful Closures by Disability
A total of 12,001 persons with disabilities achieved successful employment outcomes into suitable employment, during State Fiscal Year 2012-13. This is a 646 (6%) case increase in employment outcomes compared to fiscal year 2011-12. Of the 12,001 persons rehabilitated, twenty seven percent (27%) were persons with psychiatric disabilities, twenty three percent (23%) persons with learning disorders, fifteen percent (15%) persons with physical disabilities, twelve percent (12%) individuals with sensory impairments, sixteen percent (16%) cognitive disorders, six percent (6%) individuals developmentally disabled and one percent (1%) persons with acquired traumatic brain injury. (See Table 3)
Historical Caseload Activities
During fiscal year 2012-13, DOR developed 24,594 new plans and 30,974 were accepted for services. The open caseload, at the end of the year, for eligible applicants was 66,403. Pre-plan (cases in application and eligibility) was 10,759, and In-plan (cases receiving services) was 55,644. Eligibility for new consumers decreased two percent (2%) and new plans decreased three percent (3%) when compared to prior year (See Table 4 & 5).
Historical Closures
The DOR in fiscal year 2012-13 closed a total of 40,209 cases. Of the closures, 28,208 were non-rehabilitated and 12,001 were successfully closed (See Table 6).
Source of Referral
During fiscal year 2012-13, the primary sources of referral for Vocational Rehabilitation Services at closure were from educational institutions, 9,982, from Community Rehab Programs, 9,401, from self-referrals, 9,349, from physicians, 1,871, from Welfare, SSA and One Stop training Centers, 3,401, and from Other Sources, 6,205. (See Table 7).
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	Disabilities
	FY 2012-2013
	FY 2011-2012

	Sensory Impairments
	1,510
	1,527

	Blind/Visually Impaired	
	892
	896

	Deaf/Hard of Hearing
	618
	631

	Physical Disability
	1,792
	1,750

	Both Mobility & Manip/Dexterity-Ortho/Neurologic
	201
	197

	General Physical Debilitation (fatigue, pain, etc.)
	243
	326

	Manipulation/Dexterity-Orthopedic/Neurological
	201
	174

	Mobility Orthopedic/Neurological Impairments
	469
	398

	Other Orthopedic Impairments (limited motion)
	278
	298

	Respiratory Impairments
	29
	38

	Other Physical Impairments (not listed above)
	371
	319

	Cognitive Disability
	1,947
	1,188

	Cognitive (learning, thinking & processing info)
	1,835
	1,092

	Communicative Impairments (expressive/receptive)
	112
	96

	Psychiatric Disability
	3,198
	2,947

	Psychosocial
	2,704
	2,599

	Other Mental Impairments
	494
	348

	Learning Disability
	2,748
	2,534

	Intellectual/Developmental Disability
	674
	1,285

	Traumatic Brain Injury
	132
	124

	Total Consumers
	12,001
	11,355
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	Fiscal Year
	Eligibility
	New Plans

	2012
	30,974
	24,594

	2011
	31,715
	25,302

	2010
	35,036
	25,937

	2009
	32,621
	25,612

	2008
	35,152
	26,811

	2007
	36,537
	28,084

	2006
	35,307
	27,455

	2005
	34,651
	26,175

	2004
	35,182
	26,796

	2003
	36,474
	27,783

	2002
	36,332
	27,984

	2001
	37,247
	28,334

	2000
	32,241
	24,053

	1999
	30,998
	25,447

	1998
	29,969
	14,633

	1997
	37,020
	30,606

	1996
	31,302
	24,530

	1995
	33,840
	22,352

	1994
	47,728
	39,418

	1993
	54,461
	42,587

	1992
	33,004
	32,009

	1991
	33,227
	32,883
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	Fiscal Year
	Total
Open
	Pre-Plan
02-12
	In-Plan
14-24

	2012
	66,403
	10,759
	55,644

	2011
	70,343
	12,226
	58,117

	2010
	74,109
	14,702
	59,407

	2009
	75,279
	13,332
	61,947

	2008
	72,550
	12,961
	59,589

	2007
	74,501
	13,428
	61,073

	2006
	74,361
	13,376
	60,985

	2005
	73,960
	14,979
	58,981

	2004
	75,487
	15,068
	60,419

	2003
	75,158
	15,776
	59,382

	2002
	74,238
	15,627
	58,611

	2001
	74,659
	17,990
	56,669

	2000
	74,083
	21,243
	52,840

	1999
	76,003
	22,936
	53,067

	1998
	77,291
	26,746
	50,545

	1997
	78,343
	18,186
	60,157

	1996
	74,979
	19,764
	55,215

	1995
	78,069
	21,123
	56,946

	1994
	84,740
	19,320
	65,420

	1993
	85,858
	22,111
	63,747

	1992
	82,953
	29,789
	53,174

	1991
	76,699
	26,921
	49,778
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	Fiscal
Year
	08
Closed from App
(unsuccessful)
	30
Closed from Eligibility
(unsuccessful)
	28
Closed from Service.
(unsuccessful)
	38
Closed from Delay
(unsuccessful)
	26
Successful
Rehabs
	All
Closures

	2012
	4,700
	6,977
	16,477
	54
	12,001
	40,209

	2011
	5,493
	7,402
	15,577
	64
	11,355
	39,891

	2010
	5,637
	9,017
	15,690
	36
	11,242
	41,622

	2009
	5,343
	8,507
	11,578
	28
	10,171
	35,627

	2008
	5,818
	9,963
	14,353
	231
	12,418
	42,783

	2007
	5,511
	10,071
	12,850
	192
	13,645
	42,269

	2006
	5,605
	10,381
	10,531
	284
	13,785
	40,586

	2005
	5,282
	9,094
	12,664
	350
	14,290
	41,680

	2004
	5,633
	8,910
	11,667
	450
	13,546
	40,206

	2003
	5,271
	8,607
	12,900
	608
	13,784
	41,170

	2002
	5,890
	9,174
	11,875
	854
	13,893
	41,686

	2001
	5,845
	9,040
	11,848
	1,209
	12,620
	40,562

	2000
	5,098
	8,280
	11,871
	1,629
	12,495
	39,373

	1999
	4,861
	8,379
	11,742
	2,074
	11,268
	38,324

	1998
	5,247
	4,258
	12,912
	2,489
	11,431
	36,337

	1997
	6,025
	7,602
	14,117
	870
	11,686
	40,300

	1996
	5,484
	7,564
	15,335
	1,470
	11,015
	40,868

	1995
	7,175
	4,647
	17,697
	845
	13,365
	43,729

	1994
	12,332
	8,335
	21,363
	0
	16,427
	58,457

	1993
	19,913
	4,027
	15,787
	0
	16,268
	55,995

	1992
	23,815
	428
	13,042
	0
	15,577
	52,862

	1991
	23,768
	360
	14,279
	0
	18,468
	56,875




	Type of closure and
source of referral
	Blind/Visually
Impaired
(Sensory)
	Deaf/Hearing
Impaired
(Sensory)
	Physical
Disabil.
(Physical)
	Cognitive
Impairment
(Mental)
	Dev.
Disabled
(Mental)
	Learning
Disorder
(Mental)
	Psychi-
atric
(Mental)
	ATBI
	Not
Reported
	All
Disabil.

	Type of Closure
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Pre-plan (08, 30 & 38)
	274
	502
	3,003
	1,269
	228
	1,240
	4,302
	185
	728
	11,731

	After plan initiated (28)
	651
	692
	3,822
	1,871
	894
	3,102
	5,240
	205
	0
	16,477

	Rehabilitated (26)
	892
	618
	1,792
	1,947
	674
	2,748
	3,198
	132
	0
	12,001

	Source of Referral
All Closures
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Educational Institutions (elementary/secondary)
	133
	109
	320
	959
	454
	4,105
	558
	55
	33
	6,726

	Educational Institutions (post/secondary)
	92
	291
	598
	432
	122
	1,202
	456
	35
	28
	3,256

	Physician or other Med Institution (pub/private)
	114
	75
	458
	172
	45
	58
	900
	32
	17
	1,871

	Welfare Agency
	43
	22
	264
	85
	20
	51
	281
	9
	44
	819

	Community Rehabilitation Program
	491
	95
	848
	1,783
	726
	245
	5,026
	64
	123
	9,401

	Social Security Administration
	29
	10
	471
	57
	5
	33
	274
	20
	10
	909

	One-Stop Training/Training Centers
	35
	113
	873
	111
	27
	93
	361
	20
	40
	1,673

	Self-Referral
	546
	741
	2,874
	931
	199
	832
	2,803
	180
	243
	9,349

	Other Sources
	334
	356
	1,911
	557
	198
	471
	2,081
	107
	190
	6,205

	Source of Referral
(Rehabilitated)
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Educational Institutions (elementary/secondary)
	48
	101
	82
	412
	136
	1,706
	188
	22
	0
	2,695

	Educational Institutions (post/secondary)
	31
	34
	155
	175
	44
	508
	114
	5
	0
	1,066

	Physician or other Med Institutions (pub/private)
	45
	39
	81
	42
	16
	14
	200
	11
	0
	448

	Welfare Agency
	22
	4
	42
	24
	13
	16
	74
	3
	0
	198

	Community Rehabilitation Program
	307
	33
	189
	850
	308
	82
	1,425
	17
	0
	3,211

	Social Security Administration
	7
	1
	85
	11
	1
	3
	45
	5
	0
	158

	One-Stop Training/Training Centers
	9
	38
	185
	35
	9
	34
	89
	10
	0
	409

	Self-Referral
	262
	255
	545
	232
	71
	249
	540
	42
	0
	2,196

	Other Sources
	161
	113
	428
	166
	76
	136
	523
	17
	0
	1,620

	TOTAL CLOSURES
	1,817
	1,812
	8,617
	5,087
	1,796
	7,090
	12,740
	522
	728
	40,209
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CHARACTERISTICS OF CONSUMERS
Consumer Characteristics
The majority of rehabilitated consumers were male. 7,263 were marked as male and 4,738 were marked as female. 5,233 were White, 4,054 were Hispanic or Latino, and 1,876 were Black. Most of these consumers were in the 20 to 30 age group (4,694 consumers), which is double the size of any other age group. The 50 to 60 age group had the second highest number of rehabilitations with 1,926, and the 30 to 40 age group was the third highest at 1,917 (See Table 8).

The primary disability for rehabilitated consumers was Mental Impairments. 8,567 consumers had a mental impairment, which is a compilation of Cognitive Disabilities, Psychiatric Disabilities, Learning Disabilities, and Intellectual/Developmental Disabilities (See Table 3 for a breakdown of these disabilities). Physical Impairments was the second highest primary disability with 1,792 (See Table 8).

A majority of rehabilitated consumers were unmarried (8,472). 1,475 were married and 1,410 were previously married. Educational Institutions and Community Rehabilitation Programs referred the highest number of successful closures. Educational Institutions referred 3,761 and Community Rehabilitation Programs referred 3,211 (See Table 8).

A majority of successful rehabilitations were in the Clerk, Sales, and Service occupations. 6,093 rehabilitated consumers were in this occupation at closure. Industrial Occupations had 2,143, Professional, Technical, Managerial Occupations had 989, and 578 consumers were closed as Homemakers (See Table 8). 
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	Characteristics
	SFY 
2012-13
	SFY 
2011-12
	SFY 
2010-11
	SFY 
2009-10
	SFY 
2008-09

	SEX
	White Space
	White Space
	White Space
	White Space
	White Space

	Male
	7,263
	6,890
	6,708
	6,165
	7,371

	Female
	4,738
	4,465
	4,534
	4,006
	5,047

	RACE
	White Space
	White Space
	White Space
	White Space
	White Space

	American Indian
	75
	65
	62
	68
	69

	White
	5,233
	5,252
	5,248
	4,880
	6,233

	White/Hispanic
	0
	0
	3,254
	2,735
	3,209

	Hispanic or Latino
	4,054
	3,593
	23
	37
	125

	Black
	1,876
	1,738
	1,768
	1,609
	1,812

	Asian
	526
	511
	485
	491
	529

	Pacific Islander
	94
	93
	120
	98
	146

	Multi
	143
	103
	282
	253
	295

	AGE GROUP
	White Space
	White Space
	White Space
	White Space
	White Space

	10-20
	703
	80
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	20-30
	4,694
	4,529
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	30-40
	1,917
	1,821
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	40-50
	1,845
	1,962
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	50-60
	1,926
	1,926
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	60-70
	671
	738
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	70-80
	120
	117
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	80-90
	91
	116
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	90-100
	34
	66
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	PRIMARY DISABILITY
	White Space
	White Space
	White Space
	White Space
	White Space

	Sensory Impairments
	1,510
	1,527
	1,702
	1,336
	1,805

	Physical Impairments
	1,792
	1,750
	4,644
	4,064
	4,922

	Mental Impairments
	8,567
	7,954
	4,783
	4,677
	5,550

	Acquired Traumatic Brain Injury
	132
	124
	113
	94
	141

	MARITAL STATUS
	White Space
	White Space
	White Space
	White Space
	White Space

	Married
	1,475
	1,517
	1,554
	1,300
	1,739

	Previously Married
	1,410
	1,376
	1,304
	1,211
	1,540

	Never Married
	8,472
	7,864
	7,712
	7,091
	8,393

	Separated, Widowed
	570
	580
	672
	569
	746

	Other
	74
	18
	0
	0
	0

	SOURCE OF REFERRAL
	White Space
	White Space
	White Space
	White Space
	White Space

	Educational Institutions
	3,761
	3,443
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Physician or other Med Institution
	448
	686
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Welfare Agency
	198
	95
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Community Rehabilitation Program
	3,211
	2,844
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Social Security Administration
	158
	204
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	One-Stop Training/Training Centers
	409
	408
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Self-Referral
	2,196
	1,972
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Other Sources
	1,620
	1,703
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	OCCUPATION AT CLOSURE
	White Space
	White Space
	White Space
	White Space
	White Space

	Professional, Technical, Managerial
	989
	867
	2,341
	2,043
	2,688

	Clerk, Sales, Service
	6,093
	5,165
	5,463
	5,024
	5,864

	Industrial Occupations
	2,143
	2,288
	1,443
	1,352
	1,624

	Homemakers
	578
	569
	712
	534
	735

	Other Occupations
	703
	892
	1,283
	1,218
	1,507

	(Not Completed)
	1,495
	1,574
	0
	0
	0

	REHABILITATED CONSUMERS
	12,001
	11,355
	11,242
	10,171
	12,418



County of Referral
The DOR provides referral services in all 58 counties in California.  In fiscal year 2012-2013, the County of Los Angeles provided the most referrals (28%) compared to other counties (See Table 9).
District Activities
The DOR provides basic vocational rehabilitation services to persons with disabilities through 14 districts and 85 branch offices located in their local communities (See Table 10).
Funding and Expenditures
The DOR spent $378.2 million in fiscal year 2012-13 assisting people with disabilities to reach social and economic independence. Of the total expenditures, $314.8 million were federal funds, $55.3 million were state funds, $6 million were reimbursements, $1 million was Business Enterprise vending stand account fees, and $1.1 million was Traumatic Brain Injury Fund (See Tables 11-12).
Public Assistance
In fiscal year 2012-13, the Department achieved 12,001 Successful Rehabilitations. Of those cases, 2,695 (22%) Successfully Closed consumers received both SSI/SSDI benefits (See Table 13). 


[bookmark: _Toc388356628]Table 9 - Number of Consumers in Closed Status and Successful Closures by County
[bookmark: _Toc362353613][bookmark: _Toc363036411][bookmark: _Toc387150724][bookmark: _Toc388356629]Fiscal Year 2012-2013
	County of 
Referral
	All Case 
Statuses
	All 
Closures
	Closed-
Rehabs

	Alameda
	5,224
	1,748
	521

	Alpine
	3
	2
	0

	Amador
	34
	16
	7

	Butte
	795
	335
	67

	Calaveras
	37
	12
	4

	Colusa
	47
	29
	7

	Contra Costa
	3,053
	1,235
	373

	Del Norte
	151
	42
	21

	El Dorado
	368
	174
	44

	Fresno
	2,294
	791
	249

	Glenn
	180
	66
	16

	Humboldt
	569
	230
	55

	Imperial
	792
	238
	60

	Inyo
	4
	2
	0

	Kern
	1,415
	601
	160

	Kings
	354
	135
	20

	Lake
	204
	83
	18

	Lassen
	160
	27
	13

	Los Angeles
	30,319
	11,324
	3,384

	Madera
	206
	61
	19

	Marin
	852
	292
	71

	Mariposa
	18
	6
	1

	Mendocino
	614
	207
	56

	Merced
	706
	216
	64

	Modoc
	70
	9
	5

	Mono
	1
	1
	0

	Monterey
	1,442
	449
	106

	Napa
	621
	244
	66

	Nevada
	253
	89
	25

	Orange
	7,741
	2,706
	1,096

	Out of State
	314
	199
	91

	Placer
	896
	368
	113

	Plumas
	119
	28
	13

	Riverside
	4,877
	1,786
	445

	Sacramento
	4,165
	1,810
	365

	San Benito
	268
	84
	38

	San Bernardino
	5,428
	1,999
	453

	San Diego
	9,155
	3,699
	1,318

	San Francisco
	2,827
	1,216
	303

	San Joaquin
	950
	331
	81

	San Luis Obispo
	868
	381
	145

	San Mateo
	2,499
	966
	270

	Santa Barbara
	1,994
	687
	249

	Santa Clara
	2,611
	1,044
	396

	Santa Cruz
	676
	262
	74

	Shasta
	620
	335
	93

	Sierra
	14
	5
	2

	Siskiyou
	237
	97
	28

	Solano
	1,799
	739
	215

	Sonoma
	2,248
	812
	225

	Stanislaus
	836
	318
	93

	Sutter
	197
	105
	31

	Tehama
	221
	96
	24

	Trinity
	9
	4
	0

	Tulare
	999
	333
	87

	Tuolumne
	62
	28
	2

	Ventura
	2,406
	792
	227

	Yolo
	415
	198
	64

	Yuba
	151
	79
	21

	Unknown
	234
	38
	7

	Total Statewide
	106,622
	40,209
	12,001



[bookmark: _Toc388356630]Table 10 - Closures at End of Year by Region and District
[bookmark: _Toc356980534][bookmark: _Toc356990727][bookmark: _Toc356997712][bookmark: _Toc358200192][bookmark: _Toc358200657][bookmark: _Toc362353615][bookmark: _Toc363036413][bookmark: _Toc387150726][bookmark: _Toc388356631]Fiscal Year 2012-2013
	Region
And
District
	Closed from
Application
(unsuccessful)
	Closed from
Eligibility
(unsuccessful)
	Closed from
Service
(unsuccessful)
	Closed from
Delayed
(unsuccessful)
	Rehabs.
Successful
	Total
Closures

	NORTH CENTRAL
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Redwood Empire
	222
	356
	953
	0
	548
	2,079

	Northern Sierra
	578
	850
	1,041
	2
	742
	3,213

	San Joaquin
	216
	457
	1,232
	5
	664
	2,574

	Greater East Bay
	333
	620
	1,584
	4
	1,056
	3,597

	San Francisco
	176
	519
	1,123
	2
	611
	2,431

	San Jose
	204
	333
	648
	3
	595
	1,783

	Santa Barbara
	186
	286
	737
	2
	583
	1,794

	SOUTH
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Inland Empire
	652
	608
	1,690
	9
	893
	3,852

	San Diego
	385
	711
	1,577
	12
	1,444
	4,129

	Van Nuys
	522
	561
	1,077
	3
	817
	2,980

	Greater Los Angeles
	425
	384
	1,425
	5
	951
	3,190

	LA South Bay
	304
	306
	1,648
	4
	745
	3,007

	Orange/San Gabriel
	416
	841
	1,150
	2
	1,500
	3,909

	Blind Field Services
	81
	145
	592
	1
	852
	1,671

	TOTAL STATEWIDE
	4,700
	6,977
	16,477
	54
	12,001
	40,209




	Program
	All
Expenditures
	Federal
Support
	State
Support
	Reimburse-
ments
Support
	Vending stand
account-fees
Support
	Traumatic Brain
Injury Fund
Support
	State
Local 
Assistance
	Federal
Local
Assistance
	Reimbursements
Local
Assistance

	TOTAL PROGRAMS
	$378,166
	$299,076
	$55,266
	$6,046
	$982
	$1,060
	$0
	$15,736
	$0

	Vocational Rehabilitation
Services
	$359,072
	$296,894
	$55,024
	$6,046
	$982
	$126
	$0
	$0
	$0

	Independent Living
Services
	$19,094
	$2,182
	$242
	$0
	$0
	$934
	$0
	$15,736
	$0


[bookmark: _Toc388356632]Table 11 - Total DOR Expenditures by Appropriation, Fund, and Program
[bookmark: _Toc362353617][bookmark: _Toc363036415][bookmark: _Toc387150728][bookmark: _Toc388356633]As shown in the Governor’s Budget (thousands of dollars)
[bookmark: _Toc362353618][bookmark: _Toc363036416][bookmark: _Toc387150729][bookmark: _Toc388356634]Fiscal Year 2012-2013
Source: Budgets, Fiscal Forecasting and Research Section


[bookmark: _Toc388356635]Table 12 - Expenditures in Thousands of Dollars by Funding Source
[bookmark: _Toc356980539][bookmark: _Toc356990732][bookmark: _Toc356997717][bookmark: _Toc358200197][bookmark: _Toc358200662][bookmark: _Toc362353620][bookmark: _Toc363036418][bookmark: _Toc387150731][bookmark: _Toc388356636]Fiscal Years 2006-2012
	Source
of Funds
	2012-2013
	2011-2012
	2010-2011
	2009-2010
	2008-2009
	2007-2008
	2006-2007

	Total Funds
	$406,003
	$397,001
	$401,637
	$410,719
	$377,267
	$388,866
	$377,009

	State Funds
	$89,149
	$86,042
	$84,770
	$83,089
	$85,615
	$81,181
	$83,102

	· Appropriations
	$55,266
	$54,527
	$54,167
	$52,736
	$54,362
	$55,349
	$55,511

	· Third party certifications 1/
	$25,297
	$23,526
	$22,541
	$23,097
	$23,735
	$18,687
	$17,672

	· Pro-rata administration 1/
	$2,540
	$2,231
	$1,912
	$1,766
	$1,803
	$1,744
	$1,963

	· Rehabilitation facility donations 1/
	$0
	$0
	$0
	$0
	$92
	$123
	$292

	· Reimbursements
	$6,046
	$5,758
	$6,150
	$5,490
	$5,623
	$5,278
	$7,664

	Mental Health Service Fund
	$0
	$0
	$83
	$103
	$162
	$77
	$76

	Vending Stand Trust-Fees
	$982
	$681
	$689
	$616
	$393
	$715
	$582

	Traumatic Brain Injury Fund
	$1,060
	$1,062
	$1,018
	$0
	$0
	$0
	$0

	Federal Funds
	$314,812
	$309,216
	$315,077
	$326,911
	$291,097
	$306,893
	$293,249

	· Section 110
	$291,107
	$282,227
	$262,429
	$284,768
	$262,927
	$282,648
	$269,051

	· Minor grants
	$1,455
	$4,617
	$29,743
	$18,380
	$5,619
	$3,085
	$2,786

	· Client assistance
	$1,438
	$972
	$1,580
	$1,623
	$1,319
	$136
	$1,221

	· Supported employment VI C
	$3,082
	$3,193
	$2,838
	$580
	$3,078
	$3,078
	$1,882

	· ILRS VII B
	$1,994
	$2,600
	$2,611
	$2,463
	$2,321
	$2,140
	$2,604

	· VII B. Ch 2
	$3,238
	$3,238
	$3,378
	$6,599
	$3,335
	$3,319
	$3,218

	· Rehab Srvcs. for SSI/SSDI Recip
	$12,498
	$12,369
	$12,498
	$12,498
	$12,498
	$12,487
	$12,487


1/ Not included in State program budget figures in Table 11
Source: Budgets, Fiscal Forecasting and Research Section


[bookmark: _Toc388356637]Table 13 - Total Successful Closures with SSI/SSDI by District
[bookmark: _Toc362353622][bookmark: _Toc363036420][bookmark: _Toc387150733][bookmark: _Toc388356638]Fiscal Year 2011-2012
	District
	Total 26
Closures
2012
	Total SSA
26 Closures
2012
	Percentage
2012
	Total 26
Closures
2011
	Total SSA
26 Closures
2011
	Percentage
2011

	North Central
	
	
	
	
	
	

	Redwood Empire District
	548
	111
	20%
	555
	148
	27%

	Northern Sierra District
	742
	210
	28%
	689
	215
	31%

	San Joaquin Valley District
	664
	144
	22%
	621
	164
	26%

	Greater East Bay District
	1,056
	278
	26%
	1,020
	322
	32%

	San Francisco District
	611
	165
	27%
	654
	183
	28%

	San Jose District
	595
	120
	20%
	539
	130
	24%

	Santa Barbara District
	583
	169
	29%
	537
	156
	29%

	South
	
	
	
	
	
	

	Inland Empire District
	893
	193
	22%
	875
	208
	24%

	San Diego District
	1,444
	289
	20%
	1,278
	299
	23%

	Van Nuys/Foothill District
	817
	141
	17%
	751
	171
	23%

	Greater Los Angeles District
	951
	128
	13%
	904
	111
	12%

	LA South Bay District
	745
	122
	16%
	722
	167
	23%

	Orange/San Gabriel District
	1,500
	225
	15%
	1,330
	192
	14%

	Blind Field Services
	852
	400
	47%
	880
	425
	48%

	TOTAL STATEWIDE
	12,001
	2,695
	22%
	11,355
	2,891
	25%




SPECIAL PROGRAMS
Business Enterprise Program for the Blind
The Business Enterprise Program for the Blind provides training and employment for persons who are legally blind in the management of food service and vending facilities on public or private property throughout the state.  In fiscal year 2012-13, the average gross sales per vendor were $358,858.  The average income per vendor was $59,341.  Compared to the prior fiscal year, average gross sales have increased by 4% and average income has increased by 11% (See Tables 14-15).
Mobility Evaluation Program
The Mobility Evaluation Program provides driving, passenger, wheelchair, assistive technology & reasonable accommodation evaluations for DOR consumers. In fiscal year 2012-13, there were 63 driving evaluations, a decrease of 4 evaluations when compared to the prior fiscal year. Wheelchair evaluations decreased by 10 (See Table 16).


[bookmark: _Toc388356639]Table 14 - Facility Data for the Business Enterprise Program for the Blind
[bookmark: _Toc362353624][bookmark: _Toc363036422][bookmark: _Toc387150735][bookmark: _Toc388356640]Fiscal Years 2009-2012
	Facility
Data
	2012-13
	2011-12
	2010-11
	2009-10

	Number of facilities
	122
	125
	136
	140

	LOCATION
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Federal facility
	34
	35
	37
	39

	State, county and other
	88
	90
	99
	101

	TYPE OF FACILITY
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Cafeteria
	16
	19
	22
	22

	Department of Defense
	5
	5
	6
	6

	Wet, dry vending stand & snack bar
	101
	101
	108
	112

	PERCENT OF INCOME
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Cafeteria
	11%
	14%
	15%
	12%

	Department of Defense
	9%
	10%
	13%
	13%

	Wet, dry vending stand & snack bar
	80%
	76%
	72%
	75%


Source: Business Enterprise Program

[bookmark: _Toc388356641]Table 15 - Sales and Income Data for the Business Enterprise Program for the Blind
[bookmark: _Toc356990738][bookmark: _Toc356997722][bookmark: _Toc358200202][bookmark: _Toc358200667][bookmark: _Toc362353626][bookmark: _Toc363036424][bookmark: _Toc387150737][bookmark: _Toc388356642]Fiscal Years 2009-2012
	Sales and
Income
	2012-13
	2011-12
	2010-11
	2009-10

	Total number of active vendors in program
	116
	120
	121
	127

	Total number of vendors with locations
	108
	110
	114
	108

	ANNUAL SALES
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Gross sales by all vendors
	$38,756,613
	$37,897,337
	$36,944,257
	$35,838,956

	Average gross sales per vendor
	$358,858
	$344,521
	$324,072
	$331,842

	ANNUAL INCOME
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank
	Intentionally Blank

	Net income to all vendors
	$6,408,835
	$5,907,159
	$5,483,680
	$4,873,660

	Average net income per vendor
	$59,341
	$53,701
	$48,102
	$45,126


Source: Business Enterprise Program


[bookmark: _Toc388356643]Table 16 - Mobility Evaluation Program Accomplishments
[bookmark: _Toc356990740][bookmark: _Toc356997724][bookmark: _Toc358200204][bookmark: _Toc358200669][bookmark: _Toc362353628][bookmark: _Toc363036426][bookmark: _Toc387150739][bookmark: _Toc388356644]Fiscal Years 2009-2012
	Type of
Service
	2012-13
	2011-12
	2010-11
	2009-10

	Wheelchair evaluations
	13
	23
	15
	16

	Driving evaluations
	63
	67
	40
	60

	Driving sessions for consumers with significant disabilities
	99
	125
	121
	109

	MEP Assistive Tech Evaluations
	35
	31
	16
	45

	Reasonable Accommodation Evaluations
	4
	8
	15
	31

	Vendor follow-up sessions with consumer and vehicle
	53
	58
	41
	36

	Passenger evaluations
	5
	2
	3
	7

	Technology training for DOR counselors & staff
	25
	36
	18
	67


Source: Mobility Evaluation Unit

RSA EVALUATION STANDARDS
These are the standards by which the Rehabilitation Services Administration evaluates the Department on an annual basis.  There are two standards, the first evaluating employment outcomes and the second evaluating the service rate to minorities.
Evaluation Standard One has six indicators, three of which are designated as primary indicators (1.3, 1.4, and 1.5).  To meet criteria for Standard One, a Designated State Unit (DSU) must meet two of the three primary indicators and four of the total six indicators. 
Evaluation Standard Two is Services to Minorities - The service rate for all individuals with disabilities from minority backgrounds as a ratio to the service rate for all nonminority individuals with disabilities.
To pass the evaluation standards, a DSU must meet both Standard One and Standard Two. 
The DOR passed four of the six indicators (1.1, 1.3, 1.4, 1.6) in Standard One.  Of the six Indicators, three are considered Primary. DOR achieved two of the three Primary Indicators (1.3, 1.4). Standard Two was also met (See Tables 17-18).
 
[bookmark: _Toc388356645]Table 17 - Federal Standards and Indicators, Standard 1
[bookmark: _Toc356990742][bookmark: _Toc356997726][bookmark: _Toc358200206][bookmark: _Toc358200671][bookmark: _Toc362353630][bookmark: _Toc363036428][bookmark: _Toc387150741][bookmark: _Toc388356646]Federal Fiscal Years 2007-2013
	Federal Fiscal Year
	Current FY Rehabs
	Current FY Non-Rehabs
	Average Hourly Wage
	California Hourly Wage from Dept. of Labor
	Performance Indicator 1.1 Number of Employment Outcomes a/
	Performance Indicator 1.2 Percent Employed (55.8%)
	Performance Indicator 1.3 Employed Competitively (72.6%)
	Performance Indicator 1.4 Significant Disability (62.4%)
	Performance Indicator 1.5 Earnings Ratio
(0.52) b/
	Performance Indicator 1.6 Self-Support (53.0%)

	2013
	12,239
	20,709
	$11.77
	$26.91
	1,052
	37.1%
	89.2%
	99.2%
	0.4373
	69.9%

	2012
	11,187
	8,120
	$12.12
	$26.24
	-415
	57.9%
	89.3%
	99.4%
	0.4618
	67.6%

	2011
	11,602
	15,205
	$12.20
	$25.23
	883
	43.3%
	86.7%
	99.8%
	0.4835
	69%

	2010
	10,719
	14,711
	$12.13
	$24.55
	-866
	42.2%
	86.1%
	99.8%
	0.4940
	67.3%

	2009
	11,605
	8,545
	$12.11
	$24.65
	-2,281
	57.6%
	86.4%
	100%
	0.4912
	67.2%

	2008
	13,886
	16,824
	$12.02
	$24.55
	604
	45.2%
	86.9%
	100%
	0.4896
	69.9%

	2007
	13,282
	9,555
	$11.37
	$23.76
	-944
	58.2%
	89.6%
	100%
	0.4785
	70.2%


a/Difference from same period of previous Federal Fiscal Year
b/Compared to preliminary California average hourly wage from Dept. of Labor

[bookmark: _Toc362353631][bookmark: _Toc388356647]Table 18 - Federal Standards and Indicators, Standard 2
[bookmark: _Toc362353632][bookmark: _Toc363036430][bookmark: _Toc387150743][bookmark: _Toc388356648]Federal Fiscal Year 2013
	District
	Ratio Minority
(0.80)

	North Central Region
	Intentionally Blank

	San Joaquin Valley
	1.00

	Greater East Bay
	1.03

	Northern Sierra
	0.91

	San Francisco
	0.94

	San Jose
	1.01

	Santa Barbara
	0.98

	Redwood Empire
	0.98

	North Central Region
	0.99

	Southern Region
	Intentionally Blank

	Greater Los Angeles
	1.05

	Los Angeles South Bay
	1.01

	Orange/San Gabriel
	0.94

	Inland Empire
	1.05

	San Diego
	0.98

	Van Nuys/Foothill
	0.95

	Southern Region
	1.03

	Blind Field Services
	1.00

	Statewide
	1.00


Source: Budgets, Fiscal Forecasting and Research Section

Independent Living and Assistive Technology
The following tables show 28 Independent Living Centers (ILC) in California funded by grants administered through the DOR.  ILCs are non-profit agencies that provide a wide range of assistance to individuals with disabilities to promote independent living and improve access to services and programs offered in their communities.  The core services are:  peer mentoring, independent living skills training, individual and systems advocacy, information and referral personal assistance registry/support and assistance with housing.  Additionally, ILCs aggressively promote informed choice and can bring an array of community services to people wanting to return to community settings from institutions or nursing homes.
Independent Living Centers served a total of 22,860 consumers. 12,401 consumers were female (54%), 10,348 were male (45%) and 111 (1%) were unreported (See Table 19). A majority of consumers served by ILCs were White, 10,062. 5,170 were Hispanic or Latino and 5,291 were Black (See Table 20). 
12,660 consumers served by ILCs had Physical Disabilities. In addition 7,052 consumers had Mental Disabilities, 4,443 Multiple Disabilities, 3,185 Cognitive Disabilities, 1,796 Visual Impairments, 1,521 Hearing Impairments, and 831 were listed under Other Disabilities (See Table 21).
The most common individual services provided by ILCs were Independent Living Skills Training, 14,054 consumers, Peer Counseling, 10,625 consumers, Housing Shelter Services, 9,732 consumers and Advocacy Legal Services, 7,026 consumers 
(See Table 22 & 23).
Out of the 28 ILCs, the Independent Living Center of Southern California served the highest amount of consumers with a total of 4,880 (21%) and also provided the largest number of unduplicated services per consumer, 8.35. The Dayle McIntosh Center had the second most consumers served with 1,628 (7%) and issued 1.41 unduplicated services per consumer (See Table 24).

[bookmark: _Toc388356649]Table 19 - Total Served by Independent Living Centers by Gender
[bookmark: _Toc356990744][bookmark: _Toc356997728][bookmark: _Toc358200208][bookmark: _Toc358200673][bookmark: _Toc362353634][bookmark: _Toc363036432][bookmark: _Toc387150745][bookmark: _Toc388356650]Federal Year 2013
	Independent
Living
Centers
	Female
	Male
	Not
Reported
	All
Consumers
Served

	Access to Indep. Of San Diego
	444
	409
	20
	873

	Community Access Center
	242
	226
	0
	468

	Communities Actively IL & Free
	370
	424
	0
	794

	Central Coast Center for IL
	203
	218
	0
	421

	Center for Independent Living
	311
	211
	0
	522

	Center for IL Berkeley
	479
	390
	0
	869

	Community Resources for IL
	465
	359
	0
	824

	The Dayle McIntosh Center
	799
	829
	0
	1,628

	Disability Res. Agency for IL
	185
	158
	0
	343

	Disabled Resources Center
	744
	412
	13
	1,169

	Disability Services & Legal Ctr.
	432
	349
	0
	781

	FREED Center for IL
	735
	401
	8
	1,144

	IL Center of Kern County
	245
	207
	0
	452

	ILC of Southern CA
	2,462
	2,418
	0
	4,880

	IL Resource Center, Inc.
	369
	325
	0
	694

	IL Resource Center, SF
	309
	272
	0
	581

	IL Res. of Solano & Contra Costa
	272
	180
	5
	457

	IL Services of North, CA Chico
	411
	195
	0
	606

	Marin Center for Independent Living
	449
	256
	10
	715

	Placer Independent Resource Services
	218
	128
	3
	349

	Resources for Independence Central Valley
	181
	216
	4
	401

	Resources for Independent Living (RIL)
	430
	392
	0
	822

	Rolling Start, Inc.
	411
	321
	4
	736

	Services Center for IL
	125
	125
	15
	265

	Southern CA Rehabilitation Center
	131
	139
	0
	270

	Silicon Valley IL Center
	219
	155
	7
	381

	Tri-County Independent Living
	177
	161
	0
	338

	Westside Center for IL, Inc.
	583
	472
	22
	1,077

	Total
	12,401
	10,348
	111
	22,860


Source: Independent Living and Assistive Technology Section
[bookmark: _Toc388356651]Table 20 - Total Served by Independent Living Centers by Race
[bookmark: _Toc356990746][bookmark: _Toc356997730][bookmark: _Toc358200210][bookmark: _Toc358200675][bookmark: _Toc362353636][bookmark: _Toc363036434][bookmark: _Toc387150747][bookmark: _Toc388356652]Federal Year 2013
	Independent
Living
Centers
	American
Indian
	Asian
	Black
	Pacific
Islander
	White
	Hispanic/
Latin
	Two / more
Races
	Not
Reported
	All
Consumers
Served

	Access to Independence of San Diego, Inc.
	10
	20
	112
	3
	345
	308
	8
	67
	873

	Community Access Center
	10
	12
	64
	6
	187
	175
	14
	0
	468

	Communities Actively Living Independent and Free
	3
	90
	216
	9
	130
	329
	2
	15
	794

	Central Cost Center of Independent Living
	4
	8
	33
	10
	220
	128
	0
	18
	421

	Center for the Independence of the Disabled
	6
	65
	47
	12
	269
	111
	1
	11
	522

	Center for Independent Living Berkeley
	3
	62
	415
	3
	229
	141
	5
	11
	869

	Community Resources for Independent Living
	9
	83
	209
	9
	290
	216
	5
	3
	824

	The Dayle McIntosh Center for the Disabled
	7
	81
	212
	14
	779
	476
	9
	50
	1,628

	Disability Resources Agency for Independent Living
	6
	4
	32
	2
	215
	77
	3
	4
	343

	Disabled Resources Center
	34
	53
	567
	15
	191
	248
	17
	44
	1,169

	Disability Services & Legal Center
	33
	7
	35
	4
	569
	66
	67
	0
	781

	FREED Center for Independent Living
	21
	43
	27
	4
	917
	121
	5
	6
	1,144

	Independent Living Center of Kern County
	8
	4
	92
	2
	187
	149
	10
	0
	452

	Independent Living Center of Southern, CA
	39
	48
	1,822
	34
	1,788
	1,074
	71
	4
	4,880

	Independent Living Resources Center, Inc.
	18
	11
	40
	3
	426
	168
	2
	26
	694

	Independent Living Resources, SF
	4
	136
	148
	9
	151
	119
	7
	7
	581

	Indep. Living Resources of Solano & Contra Costa
	6
	17
	195
	4
	141
	43
	0
	51
	457

	Independent Living Services of Northern, CA
	8
	64
	6
	2
	498
	13
	2
	13
	606

	Marin Center for Independent Living
	3
	18
	52
	1
	541
	73
	5
	22
	715

	Placer Independent Resource Services
	8
	5
	10
	0
	299
	22
	2
	3
	349

	Resources for Independence, Central Valley
	7
	10
	55
	1
	171
	130
	22
	5
	401

	Resources for Independent Living
	43
	38
	254
	7
	311
	118
	51
	0
	822

	Rolling Start, Inc.
	10
	11
	279
	6
	213
	197
	10
	10
	736

	Services Center for Independent Living
	2
	19
	35
	2
	77
	112
	12
	6
	265

	Southern CA Rehabilitation Services
	0
	5
	29
	0
	54
	182
	0
	0
	270

	Silicon Valley Independent Living Center
	8
	26
	55
	1
	146
	96
	22
	27
	381

	Tri-County Independent Living Center
	14
	18
	16
	13
	244
	14
	12
	7
	338

	Westside Center for Independent Living, Inc.
	4
	30
	234
	11
	474
	264
	7
	53
	1,077

	Total
	328
	988
	5,291
	187
	10,062
	5,170
	371
	463
	22,860


Source: Independent Living and Assistive Technology Section
[bookmark: _Toc388356653]Table 21 - Total Served by Independent Living Centers by Disability Group
[bookmark: _Toc356990750][bookmark: _Toc356997734][bookmark: _Toc358200214][bookmark: _Toc358200679][bookmark: _Toc362353640][bookmark: _Toc363036436][bookmark: _Toc387150749][bookmark: _Toc388356654]Federal Year 2013
	Independent
Living
Centers
	Cognitive
	Mental
	Physical
	Hearing
	Vision
	Multiple
	Other
	All
Consumers
Served

	Access to Independent of San Diego
	147
	116
	445
	29
	45
	32
	59
	873

	Community Access Center
	111
	41
	197
	10
	88
	16
	5
	468

	Communities Actively Living Independent and Free
	71
	255
	268
	64
	40
	16
	80
	794

	Central Coast Center for Independent Living
	55
	137
	145
	6
	2
	72
	4
	421

	Center for the Independence of the Disabled
	36
	29
	161
	6
	10
	256
	24
	522

	Center for Independent Living Berkeley	
	47
	246
	307
	37
	38
	132
	62
	869

	Community Resources for Independent Living
	103
	242
	292
	33
	44
	53
	57
	824

	The Dayle McIntosh Center for the Disabled
	313
	267
	314
	57
	81
	575
	21
	1,628

	Disability Resources Agency for Independent Living
	25
	42
	134
	10
	14
	115
	3
	343

	Disabled Resources Center
	39
	228
	621
	10
	22
	212
	37
	1,169

	Disability Services & Legal Center
	0
	144
	350
	44
	8
	202
	33
	781

	FREED Center for Independent Living
	48
	67
	690
	18
	56
	257
	8
	1,144

	Independent Living Center of Kern County
	40
	111
	153
	2
	21
	125
	0
	452

	Independent Living Center of Southern CA
	1,524
	3,896
	5561
	925
	846
	826
	0
	13,578

	Independent Living Resources Center, Inc.
	52
	108
	237
	113
	22
	145
	17
	694

	Independent Living Resources Center, SF
	20
	139
	263
	21
	14
	83
	41
	581

	Indep. Living Resources of Solano & Contra Costa
	25
	81
	143
	3
	9
	140
	8
	409

	Independent Living Services of Northern CA
	35
	52
	156
	9
	256
	40
	36
	584

	Marin Center for Independent Living
	55
	68
	418
	5
	8
	127
	34
	715

	Placer Independent Resource Services
	21
	28
	201
	13
	9
	58
	19
	349

	Resources for Independence, Central Valley
	45
	42
	144
	5
	12
	151
	2
	401

	Resources for Independent Living
	23
	66
	80
	4
	12
	589
	48
	822

	Rolling Start, Inc.
	106
	129
	387
	24
	56
	31
	3
	736

	Services Center for Independent Living
	59
	41
	82
	27
	9
	38
	9
	265

	Southern CA Rehabilitation Srvcs.
	33
	28
	176
	5
	9
	17
	2
	270

	Silicon Valley Independent Living Center
	71
	95
	167
	9
	15
	0
	24
	381

	Tri-County Independent Living Center
	23
	67
	91
	15
	11
	99
	32
	338

	Westside Center for Independent Living, Inc.
	58
	287
	477
	17
	39
	36
	163
	1,077

	Total
	3,185
	7,052
	12,660
	1,521
	1,796
	4,443
	831
	31,488


Source: Independent Living and Assistive Technology Section

[bookmark: _Toc388356655]Table 22 - Set 1 of Individual Services Provided by Independent Living Centers
[bookmark: _Toc356990754][bookmark: _Toc356997738][bookmark: _Toc358200218][bookmark: _Toc358200683][bookmark: _Toc362353644][bookmark: _Toc363036438][bookmark: _Toc387150751][bookmark: _Toc388356656]Federal Year 2013
	Independent
Living
Centers
	Advocacy
Legal
Services
	Assistive
Devices
Equipment
	Children
Services
	Comm-
unication
Services
	Counseling
and Related
Services
	Family
Services
	Housing
Shelter
Services
	IL Skills
Training
	Info. & Refer.
	Mental
Restoration
	Mobility
Training

	Access to Indep. of San Diego
	256
	175
	0
	5
	56
	1
	305
	229
	4,617
	1
	2

	Community Access Center
	222
	180
	0
	0
	0
	0
	46
	48
	11,610
	0
	0

	Communities Actively IL & Free
	93
	121
	0
	88
	21
	54
	102
	79
	794
	0
	4

	Central Coast Center for IL
	168
	20
	9
	0
	0
	0
	159
	164
	2,682
	0
	0

	Center for Independent Living
	53
	130
	0
	2
	10
	0
	200
	304
	1,012
	0
	0

	Center for IL Berkeley
	63
	105
	0
	28
	26
	1
	360
	98
	5,334
	0
	33

	Community Resources for IL
	193
	97
	1
	2
	4
	26
	352
	84
	690
	2
	19

	The Dayle McIntosh Center
	110
	397
	0
	363
	1
	0
	206
	218
	4,841
	5
	185

	Disability Res. Agency for IL
	82
	73
	0
	9
	3
	0
	35
	65
	1,477
	0
	0

	Disabled Resources Center
	197
	147
	0
	3
	0
	0
	600
	208
	2,674
	0
	288

	Disability Services & Legal Ctr.
	397
	23
	1
	15
	0
	2
	300
	176
	290
	0
	1

	FREED Center for IL
	77
	708
	2
	3
	3
	2
	442
	52
	1,095
	0
	49

	IL Center of Kern County
	190
	117
	0
	0
	0
	0
	299
	96
	1,331
	0
	0

	ILC of Southern CA
	3,177
	1,288
	53
	1,291
	101
	106
	3,615
	10,840
	15,861
	0
	3,306

	IL Resource Center, Inc.
	160
	144
	0
	248
	3
	1
	290
	179
	3,733
	4
	0

	IL Resource Center, SF
	28
	48
	0
	5
	40
	0
	152
	11
	1,680
	0
	0

	IL Res of Solano & Contra Costa
	40
	19
	0
	18
	1
	0
	356
	63
	3,096
	1
	4

	IL Services of Northern CA
	93
	347
	3
	48
	2
	2
	118
	84
	1,252
	0
	46

	Marin Center for IL
	197
	342
	2
	4
	20
	0
	265
	128
	181
	1
	1

	Placer Indep. Resource Center
	44
	227
	1
	3
	1
	3
	149
	51
	911
	0
	1

	Resources for Ind. Central Valley
	148
	52
	0
	5
	0
	0
	134
	131
	1,745
	0
	16

	Resources for RIL
	211
	34
	3
	57
	8
	45
	452
	103
	6,868
	0
	2

	Rolling Start, Inc.
	278
	214
	0
	3
	1
	1
	281
	153
	3,494
	1
	0

	Services Center for IL
	51
	63
	4
	84
	16
	1
	35
	123
	378
	0
	2

	Southern CA Rehabilitation Srvcs.
	46
	43
	0
	3
	0
	0
	68
	60
	13
	0
	0

	Silicon Valley IL Center
	9
	30
	0
	0
	0
	0
	191
	40
	1,162
	0
	0

	Tri-County IL Center
	124
	112
	2
	19
	0
	0
	35
	91
	245
	0
	7

	Westside Center for IL, Inc.
	319
	170
	2
	4
	2
	1
	185
	176
	1,393
	3
	0

	Total
	7,026
	5,426
	83
	2,310
	319
	246
	9,732
	14,054
	80,459
	18
	3,966


Source: Independent Living and Assistive Technology Section

[bookmark: _Toc358200686][bookmark: _Toc362353647][bookmark: _Toc388356657]Table 23 - Set 2 of Individual Services Provided by Independent Living Centers
[bookmark: _Toc356990758][bookmark: _Toc356997742][bookmark: _Toc358200222][bookmark: _Toc358200687][bookmark: _Toc362353648][bookmark: _Toc363036440][bookmark: _Toc387150753][bookmark: _Toc388356658]Federal Year 2013
	Independent
Living
Centers
	Peer
Couns.
	Personal
Assist.
Services
	Physical
Restor.
	Prevent.
Services
	Prosthesis
and other
Appliances
	Recreat.
Services
	Rehab
Tech.
	Therapeutic
Treatment
	Trans
Srvcs.
	Youth Srvcs.
	Voc. Srvcs.
	Other

	Access to Indep. Of San Diego
	90
	98
	4
	31
	3
	1
	1
	6
	47
	3
	248
	21

	Community Access Center
	191
	11
	0
	0
	0
	0
	0
	0
	0
	0
	0
	2

	Communities Actively IL & Free
	33
	21
	0
	0
	0
	7
	0
	0
	65
	6
	176
	32

	Central Coast Center for IL
	164
	5
	0
	0
	0
	0
	1
	0
	4
	22
	4
	58

	Center for Independent Living
	14
	8
	0
	0
	0
	0
	0
	0
	53
	0
	2
	3

	Center for IL Berkeley
	62
	66
	0
	0
	0
	0
	0
	3
	9
	0
	56
	153

	Community Resources for IL
	64
	23
	0
	5
	0
	0
	0
	0
	61
	0
	69
	46

	The Dayle McIntosh Center
	191
	0
	0
	0
	0
	0
	0
	0
	31
	58
	528
	0

	Disability Res. Agency for IL
	13
	2
	0
	0
	1
	0
	0
	0
	10
	0
	6
	63

	Disabled Resources Center
	66
	54
	0
	0
	0
	0
	0
	0
	163
	0
	121
	4

	Disability Services & Legal Ctr.
	258
	13
	0
	0
	0
	0
	0
	0
	0
	0
	0
	17

	FREED Center for IL
	87
	70
	0
	3
	0
	1
	0
	0
	265
	3
	10
	36

	IL Center of Kern County
	39
	19
	0
	0
	0
	0
	0
	0
	17
	0
	27
	0

	ILC of Southern CA
	8,417
	2,399
	0
	1,819
	133
	874
	98
	0
	2,329
	721
	283
	0

	IL Resource Center, Inc.
	69
	153
	0
	0
	1
	0
	0
	0
	14
	1
	28
	29

	IL Resource Center, SF.
	61
	1
	0
	0
	0
	2
	0
	0
	18
	0
	5
	78

	IL Res of Solano & Contra Costa
	4
	4
	0
	0
	0
	0
	0
	0
	7
	1
	6
	13

	IL Services of Northern CA
	90
	33
	3
	1
	1
	0
	1
	1
	5
	0
	4
	26

	Marin Center for IL
	124
	278
	0
	2
	2
	2
	0
	1
	4
	0
	19
	16

	Placer Indep. Resource Services
	61
	66
	0
	0
	0
	0
	0
	0
	1
	1
	2
	14

	Resources for Ind. Central Valley
	79
	66
	0
	0
	0
	3
	0
	0
	0
	47
	42
	0

	Resources for IL
	212
	67
	1
	2
	1
	61
	0
	1
	133
	44
	40
	505

	Rolling Start, Inc.
	58
	6
	0
	0
	0
	21
	0
	0
	25
	5
	9
	292

	Services Center for IL
	23
	6
	0
	2
	2
	2
	1
	0
	5
	0
	10
	26

	Sothern CA Rehabilitation Srvcs.
	26
	6
	2
	1
	0
	0
	0
	0
	39
	182
	8
	8

	Silicon Valley IL Center
	43
	7
	0
	0
	0
	0
	0
	0
	0
	0
	0
	81

	Tri-County IL Center
	61
	7
	0
	0
	0
	3
	0
	0
	11
	2
	9
	31

	Westside Center for IL, Inc.
	25
	211
	0
	1
	0
	0
	0
	4
	85
	0
	264
	30

	Total
	10,625
	3,700
	10
	1,867
	144
	977
	102
	16
	3,401
	1,096
	1,976
	1,584


Source: Independent Living and Assistive Technology Section
[bookmark: _Toc388356659]Table 24 - Average Number of Different Service Types Provided to Each Consumer
[bookmark: _Toc387150755][bookmark: _Toc388356660]Federal Year 2013
	Independent
Living
Centers
	Consumers
Served
	Unduplicated 
Services for
All Consumers
	Services Per
Consumer

	ILC of Southern CA
	4,880
	40,744
	8.35

	Resources for Independent Living (RIL)
	822
	1,937
	2.36

	Marin Center for Independent Living
	715
	1,408
	1.97

	IL Resource Center, Inc.
	694
	1,323
	1.91

	Southern CA Rehabilitation Center
	270
	501
	1.86

	Central Coast Center for IL
	421
	778
	1.85

	Rolling Start, Inc.
	736
	1,347
	1.83

	Access to Independence of San Diego
	873
	1,582
	1.81

	Resources for Independence Central Valley
	401
	723
	1.80

	Placer Independent Resource Center
	349
	622
	1.78

	IL Center of Kern County
	452
	804
	1.78

	Services Center for IL
	265
	455
	1.72

	Disabled Resources Center
	1,169
	1,851
	1.58

	FREED Center for IL
	1,144
	1,811
	1.58

	Disability Services & Legal Ctr.
	781
	1,201
	1.54

	Tri-County Independent Living
	338
	514
	1.52

	Community Access Center
	468
	700
	1.50

	IL Services of North, CA Chico
	606
	906
	1.50

	Center for IL Berkeley
	522
	779
	1.49

	The Dayle McIntosh Center
	1,628
	2,293
	1.41

	Westside Center for IL, Inc.
	1,077
	1,481
	1.38

	Community Resources for IL
	824
	1,022
	1.24

	Center for Independent Living
	869
	1,062
	1.22

	IL Res. of Solano & Contra Costa
	457
	537
	1.18

	Communities Actively IL & Free
	794
	848
	1.07

	Disability Res. Agency for IL
	343
	362
	1.06

	Silicon Valley IL Center
	381
	401
	1.05

	IL Resource Center, SF
	581
	447
	0.77


Source: Numbers are self-reported by each Independent Living Center to Independent Living and 
Assistive Technology Section
Note: Unduplicated Services for All Consumers is a count of only unique services provided to a consumer. Consumers may receive the same service in an Independent Living Center more than once. However, this count excludes the instances in which that service is repeated.
Fiscal Years 1964-2012
Total	1964	1965	1966	1967	1968	1969	1970	1971	1972	1973	1974	1975	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	2010	2011	2012	3461	4522	6375	10389	14450	14358	14430	12990	15058	15505	15537	14522	12278	14028	15174	15503	13110	11364	11998	14343	16614	17683	18629	20144	22528	22377	22026	18468	15577	16268	16427	13365	11015	11686	11431	11268	12495	12620	13893	13784	13546	14290	13785	13645	12418	10171	11242	11355	12001	State Fiscal Year
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