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Set forth below are the policies and guidelines established by Department of Rehabilitation (DOR) governing assistive technology evaluations for DOR consumers or employees.  In conducting your evaluation and preparing your report, please be sure to comply with these requirements:
A. An assistive technology evaluation or assessment means a comprehensive review of the assistive technology products and services which might help meet the disability-related needs of a DOR consumer or employee, and a recommendation as to which of those products and/or services DOR should purchase.
B. Demonstrating a particular product or determining whether a person with a disability could benefit from the use of such a product is not considered an assistive technology evaluation, and the rules set forth below do not apply to product demonstrations.  However, DOR will not normally pay for a product demonstration.
C. An evaluation must include a review of a wide range of available alternative products which might meet the needs of the consumer or employee.
D. It is DOR’s policy not to purchase equipment or software from the same vendor which conducted the evaluation of the consumer or employee’s needs, or from organizations which provide “finder’s fees” or other direct monetary compensation to the evaluation vendor in exchange for recommending a product.
E. The policy described in Section D applies anytime a vendor purports to assess the consumer or employee’s needs, and/or recommends purchase of products or services as described in Section A, even when the vendor does not designate the service as an evaluation or charge for it.
F. However, the policy set forth in Section D will not be applied when doing so would:
(1) Jeopardize timely provision of reasonable accommodation for a DOR employee as required by state and federal law; or 
(2) Make it difficult or impossible to meet a consumer or employee’s needs, given the circumstances of a particular case.
G. While it is DOR’s policy not to generally purchase products from a vendor which conducted an evaluation a consumer or employee’s needs, it is permissible to have the vendor that conducted the evaluation subsequently provide related services, such as system set-up, configuration and training.
H. The evaluation report must do all of the following:
(1) Provide detailed specifications for the exact make and model of each piece of equipment or software which is recommended, the features it must have and the reason it was recommended as opposed to other alternatives; 
(2) With respect to each product which is recommended, identify any vendor, manufacturer or other body which will provide “finder’s fees” or other direct monetary compensation to the vendor which conducted the evaluation in exchange for recommending that product; and (Note: If the DOR Contracts and Procurement Section Chief determines that a vendor has failed to make a good faith effort to comply with this requirement, DOR may decline to purchase evaluation services from that vendor in the future).
(3) Set forth separate quotes for what the vendor would charge to provide each of the following services, which would be needed if DOR decides to purchase the recommended equipment or software:
(A) set up and/or installation; 
(B) equipment or software configuration; and/or 
(C) user training. 
I. Quotes for additional services as described in number 3 of Section H should reflect the dollar amount expected to charge for providing the number of hours for each service the employee or consumer would need based on the evaluation conducted.  If the cost of providing all of the additional services specified in number 3 of Section H will exceed $5,000, please contact a DOR district procurement specialist, and request a copy of the DR 817form for submission of formal quotes for such services. 
J. [bookmark: _GoBack]Based on the circumstances of each individual case, DOR will decide whether or not to purchase any or all of the additional services listed in number 3 of Section H above.  The vendor will be expected to honor the quote provided in the evaluation report for a period of 60 days from the date the report is delivered to DOR.  If DOR wishes to purchase such services after the 60-day period, the vendor will have the opportunity to submit an adjusted quote. 
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